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1. INTRODUCTION

This serves as the service catalogue that provides the citizen with array of services that this
Department is offering and the obligation on the side of citizen to access such services. Not only
are services listed together with concomitant responsibility of citizen to access such services,
but the document will also provide turnaround times (standards) by which time citizen can
expect the service to be rendered. This is aimed at addressing the issue of service delivery,
which is a corner stone this government.

2. CORE FUNCTIONS OF THE DEPARTMENT

The Department comprises of three components namely Economic Small Business
Development, Tourism and Environmental Affairs. The core functions undertaken within
these components are as follows:

ENVIRONMENTAL AFFAIRS TOURISM ECONOMIC AND SMALL
BUSINESS DEVELOPMENT
Ensure biodiversity | Radically grow the tourism | To support radical SMME and
conservation sector's contribution to the | Cooperatives development
provincial economy through partnerships
Ensure healthy environment To ensure effective and

efficient economic planning
research and innovation

Build capacity within the Free | Radically  transform the | To promote and support
State communities on | tourism sector radical economic development
environmental management
and conservation

Ensure  compliance  with To affirm and protect the
environmental legislation consumer rights of all people
in the province

“A transformed economy and a prosperous society that is living in harmony with its natural
resources through integrated and sustainable economic growth”.

“Radically create a conducive, enabling environment for the creation of decent jobs, poverty
and inequality reduction through sustainably managed environment and economic
development programmes in the Free State.”

9. CoreValues

|




The following are the core values of the Department;

VALUE DESCRIPTION
Batho Pele Putting People First.
Learning and | Encourages recognition of new information and techniques by instilling a
Innovation | culture of learning and innovation.
Professionalism All personnel should act professionally at all times when delivering

| services.
Team work Encourages team work to accomplish its mandates more effectively.
Trustworthiness Creates a high level of trust among working groups and individuals.
lntégrity All should hold a sense of justice and fairness towards others and clients.
Honesty | Personnel to provide accurate and full feedback to their colleagues,

| managers and clients.

6. Ourmandate

The DESTEA’s constitutional mandates have been derived from Schedules 4 and 5 of the
Constitution of the Republic of South Africa, which requires the Department to oversee and
administer the following:

Trade and Industrial Promotion

Tourism Development

Consumer Protection

Environmental Management and Conservation

Provincial Public Entities dealing with Economic Development, Gambling &Liquor and
Tourism

1. legislative Mandate

Programme Name and Gore Legal Mandate
Function |
Economic Development
SMME Development e Free State Development Corporation Act 5 of 1995
¢ National Small Business Act, 1996 (Act No. 102 of 1996) and
Amendments

o Business Act 1991, (Act No. 71 of 1991)
¢ National Small Business Amendment Act, 2004 (Act No. 29 of

2004)
+ Broad Based Black Economic Empowerment Act, 2003 (Act No.
53 of 2003)
Gambling & Betting e National Gambling Act (No. 7 of 2004)

Administration

e Free State Gambling and Liguor Authority Act, 2010 (Act No.6

4



Legal Mandate

|
| Consumer Protection

Liquor Administration

Trade Inspection

of 2010)

Free State Consumer Affairs (Unfair Business Practices) Act,
1998 (Act No. 14 of 1998)

Liquor Act 1989, (Act No. 27 Of 1989)

National Liquor Act, 2003 (Act No. 59 of 2003)
Free State Liquor Act, 2007 (Act No. 3 of 2007)
Trade Metrology Act, 1973 (Act No. 77 of 1973)
Credit Agreement Act, 1980 (Act No. 75 of 1980)

Protected Areas Management

National Environmental Management Act, 1998 (Act No.107 of
1998) and Amendments

Environmental Conservation Act, 1989 (Act No. 7 of 1989)

Free State Nature Conservation Ordinance , 1969 (Ordinance
No. 8 of 1969)

Environmental Management: Biodiversity Act, 2004 (Act No. 10
of 2004)

National Environmental Management: Protected Areas Act,
2003 (Act No.57 of 2003)

National Heritage Recourses Act, 1999 (Act No. 25 of 1999)
World Heritage Conservation Act, 1999 (Act No. 49 of 1999)
Game Theft Act, 1991 (Act No. 105 of 1991)

National Water Act, 1998 (Act No. 36 of 1998)

National Environmental Management: Waste Act, 2008 (Act
No.59 of 2008)

National Environmental Management: Air Quality Act, 2005 (Act
No. 39 of 2005)

Veld and Forest Fire Act, 1998 (Act No. 101 of 1998)

Conservation of Agricultural Resources Act, 1983 (Act No. 43 of
1983)

Animal Protection Act, 1962 (Act No.71 of 1962)

Tourism

Tourism

Tourism Act, 1993 (Act No.72 of 1993)
Free State Tourism Authority Act, 2005 (Act No. 3 of 2005)
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