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FOREWORD

Our plans for this fiscal year and the MTEF period will be bold undertaking to play an integral part in making
2010 a year of action and the year of working together to speed up effective service delivery to the people of
the Free State. These plans are informed by our resolve as the department to make a difference in changing
the lives of our people.

Our efforts during this period will be service driven and outcomes oriented so that we can all measure the
progress we are making towards our chosen mandate of improving the socio-economic livelihoods of Free
State communities through economic and environmental development programmes. These plans will give
meaning and expression to some of the priorities of the Medium Term Strategic Framework (MTSF). These
are, but not limited to;

. Economic growth and transformation of the economy to create decent work & sustainable liveli
hoods

. Strengthening the skills and human resource base

. Improve health profile of society

. Comprehensive rural development strategy linked to land and agrarian reform and food security

. Massive programmes to build economic & social infrastructure

. Fight against crime and corruption

. Cohesive and caring communities

. Pursue regional development

. Sustainable resource management

. Build a developmental state, including improving public services.

Programmes and activities in this plan seek to reverse the devastating impact the recession had on our
economy and most importantly the poor. Every single activity is a piece in a puzzle of the development and
reconstruction of the lives of the most vulnerable people in our society.

@ We pledge through this plan our collective and individual commitment to making the Free State a better @
place. This we will ensure among others by dedicating both human and capital resources towards;

. Decent employment through inclusive economic growth;

. An efficient, competitive and responsive economic infrastructure network;

. Protecting and enhancing our environmental assets and natural resources;

. An efficient, effective and developmental orientated public service and an empowered, fair and inclu

sive citizenship.

Today, we strongly believe that we are at the dawn of the new era, where we could safely say that the dark
cloud of economic meltdown, financial crisis, spiraling food prices and interest rates, recession and unem-
ployment is finally, slowly but surely clearing.

We believe that if we Let us work together so that we could face the past without regrets and be able to han-
dle our present, how difficult, with confidence to ensure that we are able to face the future without fear. This
plan should bear testimony to that.

MR. MXOLISI DUKWANA
MEMBER OF EXECUTIVE COUNCIL:
ECONOMIC DEVELOPMENT, TOURISM AND ENVIRONMENTAL AFFAIRS
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OFFICIAL SIGN-OFF

It is hereby certified that this Annual Performance Plan:

. Was developed by the management of the Department of Economic Development, Tourism
and Environmental Affairs under the guidance of HOD.

. Was prepared in line with the current Strategic Plan of the Department of Economic Devel
opment, Tourism and Environmental Affairs.

. Accurately reflects the performance targets which the Department of Economic Develop

ment, Tourism and Environmental Affairs will endeavour to achieve given the resources
made available in the budget for 2010/11.

Ms Mpolokeng Mokalobe Signature: ‘

Head Official responsible for Planning

Ms Daphline Ewertse Signature: @V\Q/C}Z
Chief Financial Officer

Dr. Monti Mongake Signature: (@Z waate .
Accounting Officer </

Mr. Mxolisi Dukwana Signature: '
Executive Authority g
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PART A: Strategic Overview

1. UPDATED SITUATIONAL ANALYSIS

The purpose of this section is to highlight any changes with regard to performance delivery and
institutional environment based on the information gathered during the annual performance-planning
process.

1.1. Performance Delivery Environment

This APP was developed in parallel with the Strategic Plan which implies that all current information
relating to the performance delivery environment has been presented in the latter document. The
following main findings are summarised here.

1.1.1. The Area of Analysis

The Free State is landlocked in central South Africa, surrounded
by the North West, Gauteng, Mpumalanga, Kwazulu-Natal, |
Eastern Cape and the Northern Cape Provinces. The Free State |
covers a geographical area of approximately 130 000km’, which |- — §
accounts for about 10.6% of South Africa’s total surface area. [} £7 7
National highways that integrate the Free State with the rest of
South Africa are the following:

1.  The NI connects the Free State with the Western Cape
and Gauteng.
2. The N3 connects the Free State with Gauteng Province
and KwaZulu-Natal.

KWAZULUMATA

Legend

—— Main Roads

[0 Provincial Boundaries
@ 3. The N5 connects the Free State with KwaZulu-Natal. : Eitzfjli;f;::‘m @
4. The N6 connects the Free State with the Eastern Cape. - g e

' z)nicipdl Démarcaii;n
Board, 2010

5.  The N8 connects the Free State with the Northern Cape. Source:

1.1.2. The Population of the Free State

The Free State had a population of approximately 2.8 million people that accounted for some 5.6%
of the national population during 2007. The population density of the Free State during 2007 was
approximately 22 people per km2, which was lower than the National average of 44 people per
km2. During 2007 there were approximately 800 000 households in the Free State. The Free State
population grew by 0.4% between 2006 and 2007, which was lower than the national average of
1.0% over the same period.

1.1.3. The Economy of the Free State

The Free State economy contributed about R106.7 million (or 5.2%) to the South African total.
The economy of the Province has consistently performed below the national average in most years
between 1995 and 2007, with negative growth rates in 1997 and 2000. Since 2003, however, the
Gross Domestic Product (GDP) growth rate of the Province has remained above 3% per annum.

The most significant GDP contributing sectors to the Free State economy in 2008 includes Commu-
nity/government Services, Financial Services, Mining, Manufacturing and Trade. (See Figure 1&2)

Tourism 60 Pager.indd 7 6/9/2010 9:58:43 AM




B [ ® H .  EEEm

Figure 1: Contribution of various sectors to the GDP

Contribution to GDP
Community/Government
Services
26% M Financial Services

18%

B Mining
B Manufacturing
H Trade

Other

Data source: Quantec Research, 2010
The following five sectors are the most contributors to employment in the Free State:

Figure 2: Contribution of sectors to employment

Contribution to Employment

B Community/Government
Services

W Trade

m Manufacturing

B Mining @

W Agriculture

W Other

Data source: Quantec Research, 2010
1.2. Organisational Environment

There have been no significant changes to the organisational structure of the Department
since the compilation of the Strategic Plan. The programme structure of the Department is
constituted by three main programmes namely:

e Administration

e Environment Affairs and Conservation

e Economic Development

2. REVISION TO LEGISLATIVE AND OTHER MANDATES

There have been no significant changes to the Department of Economic Development,
Tourism and Environmental Affairs legislative and other mandates. The strategic plan of the
department provides detailed list of legislative and other mandates.
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In the state of the Nation and State of the Province address it was mentioned that Government
will be moving towards the outcome based planning and department has developed, a draft
outcome based plan that will inform some of the activities. See annexure page 50

3. OVERVIEW OF 2010 BUDGET AND MTEF ESTIMATES

3.1. Expenditure Estimates

Table 1 Department of Economic Development, Tourism and Environmental Affairs

Adjusted

Programme Audited Outcomes Appropriation Medium-Term Expenditure Estimates
R Thousand 2006/07 | 2007/08 ‘ 2008/09 2009/10 2010/11 | 2011/12 2012/13
1 Administration 117 962 141 300 126 685 202 288 202 900 215255
2 Environmental Management 90 505 108 700 139 418 16 444 135 728 146 491 155399
3 Economic Development 18 229 18 026 20 151 35399 32746 32943 32943
Subtotal 226,696 268,026 286,254 336,332 2010/11 2011/12 2012/13
Direct Charges Against the 0 - - - -
National Revenue Fund

0 - E, 3 -
Current payments 137 214 170 012 168 510 207 726 221 453 228 428 237,089
Compensation of employees 86 393 94 544 108 638 119 820 151 807 156 676 161515
Goods and services 50215 76 025 59 644 87 906 69 646 71752 75 574

Interest and rent on land

Financial transactions in
@ assets and liabilities 606 123 228 @

Unauthorised expenditure

Transfers and subsidies 60 404 52744 50 284 84 630 95 899 96 547 102 614

Provinces and municipalities 65

Departmental agencies and
accounts

35725 30 522 40 197 49 087 71280 60 289 63 369
Universities and technikons

Public corporations and

Biiits enterprises 24 500 22 000 10 000 34700 24 490 35658 39245

Foreign governments and
international organisations

Non-profit institutions

Households 114 222 87 843 129 600

Payments for capital assets 29 078 43 270 67 400 43 976 53 410 57 359 63,894
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Buildings and fixed structures 25 145 38174 60 984 36 508 45 586 50 030 52 847

Machinery and equipment 3933 5096 6476 7422 7 824 7329 11 047

Cultivated assets

Software and other intangible

46
assets

Land and subsoil assets

Heritage assets

Specialised military assets

Total economic classification 226 696 268 026 286 254 336 332 370 762 382 334 403 597

3.2. Relating Expenditure Estimates

This budget and MTEF allocation will contribute to achievement of the department strategic
goal in the following ways:

1. Every strategic goals of the department is linked to the strategic objective and
indicators.

2. During the planning process the managers are expected to cost all the strategic
objectives.

® 3. The department also develop annual demand plan that indicates all goods and services ®
that will be required to ensure proper implementation of the plan.

4. They estimates and projections are therefore informed by this process.

PART B: Programmes and Sub-programme Plans

4. STRATEGIC OBJECTIVES AND TARGETS

The aim of this section is to set performance targets for the 2010/11 budget year and over the
MTEF for each strategic objective identified in Part 2 of the Strategic Plan. Each Programme
will now be presented in terms of its:

1. Strategic objective annual targets for 2010
2. Performance indicators and annual targets for 2010
3. Quarterly targets for 2010

4.1. Programme 1: Administration
The aim of Programme 1 is to provide leadership and strategic management in accordance

with the legislation, regulations and policies as well as providing appropriate support service
to other programmes.

Tourism 60 Pager.indd 10 6/9/2010 9:58:47 AM




4.1.1 Sub programme 1: Office of MEC

4.1.1.1 Strategic objective annual targets for 2010

Strategic Objectives A udited/Actual performance E stimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1 Support to the MEC N ot Not Not Applicable Minutes of Minutes of Minutes of Minutes of
. Applicable Applicable Portfolio Portfolio Portfolio Portfolio
Cluster and Cluster and Cluster and Cluster and
stakeholder stakeholder stakeholder stakeholder
meetings meetings meetings meetings
. Not 11 8 Events 9 Campaigns 9 Campaigns 9 Campaigns 9 Campaigns
2. poSkrogracs Applicable Campaigns celebrated and
commemorate | commemorated.
d
N 1 Consultation 1Consultation 1 Assessment | 1 Assessment 1 Assessment
ot Not g .
meeting per meeting per conducted per | conducted per | conducted
Applicable Applicable Chief Chief Chief Chief per Chief
Directorate Directorate Directorate Directorate Directorate
held.
4.1.1.2 Programme performance indicators and annual targets for 2010
Programme Performance Audited/Actual performance Estimated Medium-term targets
Indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
11. Minutes of relevant Not Not Not Minutes of Minutes of Minutes of Minutes of
meetings available Applicable Applicable Applicable Portfolio Portfolio Portfolio Portfolio
Cluster and Cluster and Cluster and Cluster and
stakeholder stakeholder stakeholder stakeholder
meetings meetings meetings meetings
1.2. Interactions with various | Not Not Not Interaction Interaction with | Interaction with | Interaction with
structures facilitated Applicable Applicable Applicable with e Provincial e Provincial e Provincial
e Provincial Legislature, Legislature, Legislature,
Legislature, | e Parliament e Parliament e Parliament
@ e Parliament e Political e Political e Political @
e Political structures structures structures
structures e Departmental | e Departmental | e Departmental
e Department EXCO EXCO EXCO
al EXCO
13. Presentation of Not Not Not As per request | As per request As per request As per request
Departmental legislation | Applicable Applicable Applicable
and policies to
Provincial Legislation,
Portfolio committee and
EXCO coordinated
11 Number of awareness Not Not 9 Resorts and | 10 Workshops | 12 Workshops 2 Induction 2 Induction
workshops on Gender Applicable Applicable Reserves on Gender on Gender and workshops on workshops on
and vulnerable groups visited and Disability | Disability relevant policies | relevant policies
conducted Policies and Policies and and plans and plans
EEP! EEP’
12 Number of training Not Not Not 2 Training 4 Training 4 Training 4 Training
sessions conducted Applicable Applicable Applicable sessions sessions sessions sessions
13 Number of campaigns Not 8 Campaigns 12 Events 9 Campaigns 9 Campaigns 9 Campaigns 9 Campaigns
celebrated and Applicable celebrated celebrated
commemorated i.t.o’ and and
National calendar of commemorate | commemorat
events d ed
14 Number of M&E Not Not Not 4 Reports 4 Reports 4 Reports 4 Reports
progress reports Applicable Applicable Applicable
compiled and submitted
15 Number targeted and Not Not Not 3 Groups 3 Groups 3 Groups 3 Groups
vulnerable groups Applicable Applicable Applicable
mobilized
4.1.1.3 Quarterly targets for 2010
Performance Indicators Reporting period Annual target Quarterly targets
2010/11 1* D 3 4™
11 Minutes of relevant Quarterly Minutes of Not Applicable | Minutes of Minutes of Minutes of
meetings available Portfolio Cluster Portfolio Cluster | Portfolio Cluster Portfolio Cluster
and stakeholder and stakeholder and stakeholder and stakeholder
meetings meetings meetings meetings
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Performance Indicators Reporting period Annual target Quarterly targets
2010/11 1 i 3 4"
12 Interactions with various | Quarterly Interaction with Not Applicable | Interaction with Interaction with Interaction with
structures facilitated e Provincial e Provincial e Provincial e Provincial
Legislature, Legislature, Legislature, Legislature,
e Parliament e Parliament e Parliament e Parliament
e Political e Political e Political e Political
structures structures structures structures
e Departmental e Departmental | e Departmental e Departmental
EXCO EXCO EXCO EXCO
13 Presentation of Quarterly As per request Not Applicable | As per request As per request As per request
Departmental legislation
and policies to
Provincial Legislation,
Portfolio committee and
EXCO coordinated
14 Number of awareness Quarterly 12 Workshops 2 Workshops 3 Workshops 3 Workshops 4 Workshops
workshops on Gender
and vulnerable groups
conducted
1.5 Nun_lber Riais U=ty & Trgmmg 1 Training | 1 Training | 1 Training session | 1 Training session
sessions conducted sessions ) )
session session
16 Number of campaigns Quarterly 9 1 Campaign 4 Campaigns 3 Campaigns 1 Campaign
celebrated and Campaigns
commemorated i.t.0'
National calendar of
events
17 Number of M&E Quarterly 4 Reports 1 Report 1 Report 1 Report 1 Report
progress reports
compiled and submitted
18 Number of targeted and Quarterly 3 Groups Data collection 1 group 1 group 1 group
vulnerable groups
mobilized
4.1.2 Sub-programme 2: Senior Management
® 4.1.2.1 Strategic objective annual targets for 2010 )
Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1. Strategic leadership in | Not Applicable Unqualified Unqualified Unqualified Unqualified Unqualified Unqualified
the Department audit report audit report audit report audit report audit report audit report
obtained obtained
2. An effective and 1 Annual Audit | 1 Annual 1 Annual 1 Draft report 1 Draft report 1 Draft report | 1 Draft
efficient Internal Audit | committee Audit Audit report
Function report committee committee
report report
2 2 16 Reports 14 Reports 14 Reports 14 Reports 14 Reports
Internal/external | Internal/exter
quality nal quality
assurance assurance
reports reports
developed developed
3 Audit reports 4 Audit 2 Forensic; 1 14 Audit reports | 14 Audit 14 Audit 14 Audit
produced reports IT Policy and reports reports reports
produced 2 Risk
assessment
reports
developed
Assisted with Assisted with | Assisted with | Assist with the Assist with the Assist with Assist with
the drafting of the drafting of | the drafting of | drafting of the drafting of the the drafting of | the drafting
the Annual the Annual the Annual Annual Audit Annual Audit the Annual of the
Audit Audit Audit Committee Committee Audit Annual
Committee Committee Committee report report Committee Audit
report report report report Committee
report
Not Applicable 1 Internal 2 Internal 14 Internal 14 Internal 14 Internal 14 Internal
quality quality quality quality quality quality
assurance assurance assurance assurance assurance assurance
report reports reports reports reports reports
produced produced
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Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
3. Legal Function 3 High Court 16 High 16 High 100% of Court 100% of Court | 100% of | 100% of
Applications Court Court Applications Applications Court Court
were dealt with Applications Applications Applications Applications
were dealt were dealt
with with
6 Summonses 2 Summonses | 2 Summonses | 100% of 100% of 100% of 100% of
were dealt with | were dealt were dealt received received received received
with with summonses summonses summonses summonses
Not Applicable Not 9 Contracts 100% of 100% of 100% of 100% of
Applicable and 14 received request | received received received
agreements request request request
were drafted
Not Applicable | Not 43 Legal 100% of 100% of 100% of 100% of
Applicable opinions. received request | received received received
request request request
Not Applicable Not 14 100% of 100% of 100% of 100% of
Applicable Agreements received request | received received received
developed. request request request
4. Security Services Tender awarded | Provision of | 24 Hour 24 Hour 24 Hour 24 Hour 24 Hour
for 24 months guarding, guarding and guarding and guarding and guarding and guarding
patrolling, patrolling of patrolling of the | patrolling of patrolling of and
access/egress | the Departmental the the patrolling of
control Departmental | premises Departmental Departmental | the
premises premises premises Department
al premises
All special All special Security All special All special All special All special
events events provided to 8 events events events events
special events
Not Applicable | Not Screening of 100% of All requests All requests All requests
Applicable companies requests coordinated coordinated coordinated
and coordinated
individuals
who provided
services for
@ 4.1.2.2 Programme performance indicators and annual targets for 2010-13 @
Programme Performance Audited/Actual performance Estimated Medium-term targets
Indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
11 Percentage of received Not Not Not Not 100% 100% 100%
audit queries followed up | Applicable Applicable Applicable Applicable
12 Percentage of incoming Not Not Not 100% 100% 100% 100%
and outgoing documents | Applicable Applicable Applicable
recorded
13 Percentage of incoming Not Not Not Not 100% 100% 100%
queries/ requests Applicable Applicable Applicable Applicable
responded to within 10
days.
1.4 Number of programmes/ | Not Not Not Not 8 10 13
projects successfully Applicable Applicable Applicable Applicable
implemented in
cooperation with other
government
departments/municipaliti
es
15 Number of projects and Not Not Not Not 3 5 7
programmes of other Applicable Applicable Applicable Applicable
government departments/
municipalities supported.
16 Number of Internal audit | 4 Reports 4 Reports 8 Reports 14 Reports 14 Reports 14 Reports 14 Reports
reports developed
17 Number of advisory Not Not 3 Services 3 Services 3 Services 3 Services 3 Services
services provided to Applicable Applicable
components
18 Number of follow-up 2 Follow up 2 Follow up 1 Report per 4 Reports 4 Reports 4 Reports 4 Reports
reports on implementation | and 2 and 5 section
of assurance and consultative consultative
consultative reports issued | reports issued
recommendations
1.9 Assist with drafting of Not 1 Draft report | 1 Draftreport | 1 Draftreport | 1 Draftreport | 1 Draftreport | 1 Draft report
Annual Audit Committee | Applicable
Report

W\
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Programme Performance Audited/Actual performance Estimated Medium-term targets
Indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.10 Number of reports on 2 Reports 2 Reports 2 Reports 14 Reports 14 Reports 14 Reports 14 Reports
Internal / External reviewed received issued
Quality assurance review 1 Report
issued
111 Annual review of Audit Not Not 1 Review 1 Review 1 Review 1 Review 1 Review
: charters, 3 years rolling Applicable Applicable
plan and audit manual
reviewed
112 Percentage of received Not Not Not 100% Court 100% Court 100% Court 100% Court
High Court applications Applicable Applicable Applicable Applications Applications Applications Applications
dealt with
1.13 Percentage of received Not Not Not 100% of 100% of 100% of 100% of
Summonses dealt with Applicable Applicable Applicable received received received received
summonses summonses summonses summonses
1.14 Percentage of requested Not Not Not 100% of 100% of 100% of 100% of
contracts drafted Applicable Applicable Applicable received received received received
request request request request
1.15 Percentage of requested Not Not Not 100% of 100% of 100% of 100% of
Legal options provided. Applicable Applicable Applicable received received received received
request request request request
1.16 Performance of Security | Not Not Not 12 Reports 12 Reports 12 Reports 12 Reports
service provider Applicable Applicable Applicable developed developed developed developed
monitoring
117 Number of security Not Not Not Not 4 Reports 4 Reports 4 Reports
compliance reports Applicable Applicable Applicable Applicable
developed
1.18 Security provided for Not Not 8 Special All special All special All special All special
Special Events Applicable Applicable events events events events events
provided with
security
1.19 Screening of service Not One company | Screening of All requests All requests All requests All requests
providers coordinated Applicable screened companies coordinated coordinated coordinated coordinated
and
individuals
participating
in Asia Expo
1.20 Personnel vetted Not Not All officials All officials All officials All officials All officials

4.1.2.3 Quarterly targets for 2010

Performance Indicators Reporting period Annual target Quarterly targets
2010/11 1* e 3 4"

11 Percentage of received Quarterly 100% 100% 100% 100% 100%
audit queries followed up

12 Percentage of incoming Quarterly 100% 100% 100% 100% 100%
and outgoing documents
recorded

13 Percentage of incoming Quarterly 100% 100% 100% 100% 100%

queries/ requests
responded to within 10
days.

1.4 Number of programmes/ Quarterly 8 1 3 2 2
projects successfully
implemented in
cooperation with other
government
departments/municipalities
Number of projects and Quarterly 3 - 1l 1 1
programmes of other
government departments/
municipalities supported.
Number of Internal audit Quarterly 14 Reports 3 Audit reports 3 Audit rep 4 Audit reports 4 Audit reports
reports developed orts
Number of advisory Quarterly 3 Services 1 Service 1 Service 1 Service -
services provided
18 Number of follow-up reports| Quarterly 4 Reports - - - 4 Follow — up
on implementation of audit reports
assurance and consultative
recommendations

Assist with drafting of Annually 1 Draft report - Draft Annual - -
Annual Audit Committee Audit
Report Committee
report

1.5

1.6

1.7

1.9

‘ ‘ Tourism 60 Pager.indd 14 @ 6/9/2010 9:58:55AM‘ ‘



S AEEEE

H .  EEEm

Performance Indicators Reporting period Annual target Quarterly targets
2010/11 1% D 3 4™
1.10 Number of reports on Quarterly 14 Reports 3 Reports 3 Reports 4 Reports 4 Reports
Internal / External Quality
assurance review
111 Annual review of Audit Annually 1 Review - - - 1 Review
charters, 3 years rolling
plan and audit manual
reviewed
1.12 Percentage of received Quarterly 100% Court 100% Court 100% Court 100% Court 100% Court
High Court applications Applications Applications Applications Applications Applications
were dealt with
1.13 Percentage of received Quarterly 100% of received 100% of 100% of 100% of 100% of
Summonses dealt with summonses received received received received
summonses summonses summonses summonses
1.14 Number of requested Quarterly 100% of received 100% of 100% of 100% of 100% of
contracts drafted requests received received received received
requests requests requests requests
115 Percentage of requested Quarterly 100% of received 100% of 100% of 100% of 100% of
Legal options provided. request received request | received request | received request | received request
116 Performance of Security Quarterly 12 Reports 3 Reports 3 Reports 3 Reports 3 Reports
service provider developed
monitoring
117 Number of security Quarterly 4 Reports 1 Report 1 Report 1 Report 1 Report
compliance reports
developed
1.18 Security provided for Quarterly All special events All special All special All special All special
Special Events events events events events
1.19 Screening of service Quarterly All requests All requests All requests All requests All requests
providers coordinated coordinated coordinated coordinated coordinated coordinated
1.20 Personnel vetted Quarterly All officials All officials All officials All officials All officials
entrusted with entrusted with entrusted with entrusted with entrusted with
sensitive sensitive sensitive sensitive sensitive
information information information information information

4.1.3 Sub-programme 3: Strategic Financial Management

4.1.3.1 Strategic objective annual targets for 2010-13

Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
L Effective and efficient 1 Budget 1 Budget 1 Budget 1 Budget 1 Budget 1 Budget 1 Budget
financial management Statement Statement Statement Statement Statement Statement Statement
submitted submitted submitted submitted submitted submitted submitted
1 Annual 1 Annual 1 Annual 1 Annual 1 Annual 1 Annual 1 Annual
Financial Financial Financial Financial Financial Financial Financial
statement and statement statement statement statement statement statement
report
60 Monthly 60 Monthly 60 Monthly | 60 Monthly 60 Monthly 60 Monthly 60 Monthly
reports reports reports reports reports reports reports
submitted submitted submitted submitted submitted submitted submitted
developed developed developed developed developed developed
Quarterly Quarterly Quarterly 8 Reports 8 Reports 8 Reports 8 Reports
performance performance performanc
reporting reporting e reporting
achieved achieved achieved
Not Not Not 8 Inspection 6 Inspection 6 Inspection 6 Inspection
Applicable Applicable Applicable reports on reports on reports on reports on
revenue revenue revenue revenue
management management management management
Not 4 Reports 4 Asset 4 Asset 4 Asset 4 Asset 4 Asset
Applicable managemen | management management management management
t reports reports reports reports reports
Not Not Annually Demand Demand Demand Demand
Applicable Applicable developed management management management management
demand plan plan plan plan
managemen
t plan
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4.1.3.2 Programme performance indicators and annual targets for 2010-13
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women, youth and people
with disabilities.

Programme Performance Audited/Actual performance Estimated Medium-term targets
Indicators 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
11 Budget statement submitted Statement Statement 1 Budget 1 Budget 1 Budget 1 Budget 1 Budget
to Treasury on time was was statement statement statement statement statement
submitted submitted
12 Number of In-Year Four 12 Reports 12 Reports 12 Reports 12 Reports 12 Reports 12 Reports
monitoring reports submitted | updated
to Treasury quarterly
reports
13 Risk Assessment report Not Risk 1 Revised 1 Revised 1 Revised 1 Revised 1 Revised
revised annually Applicable Assessment | report report report report report
conducted
1.4 Number of Plans submitted APP APP 1 Annual 2 Plans 1 APP 1 APP 1 APP
to Treasury submitted submitted and| Performance | (Strategic and
tabled within [ Plan APP)
timeframes
15 Departmental Operational Operational | Operational | 1 1 Operational | 1 Operational | 1 Operational | 1 Operational
plan consolidated plan was plan was Operational | plan plan plan plan
consolidate | consolidate | plan
d d
1.6 Number of performance 4 Reports 4 Reports 4 Reports 4 Reports 4 Reports 4 Reports 4 Reports
reports submitted to Treasury | submitted submitted submitted
17 An annual Annual Annual Annual Annual Annual Annual Annual
report submitted for tabling report report report report report report report
submitted submitted submitted
1.8 Performance analysis reports | Not Not Not 5 Reports 5 Reports 5 Reports 5 Reports
developed Applicable | Applicable | Applicable
1.9 Service Delivery Charter Not Not Not Develop Review Review Develop
developed Applicable | Applicable | Applicable Charter Charter Charter Charter
1.10 Service Delivery Not Not Not 1 SDI plan 1 SDI plan 1 SDI plan 1 SDI plan
Improvement (SDI) plan Applicable | Applicable | Applicable
developed
111 Annual Financial statement 1 Annual 1 Annual 1 Annual Annual Annual Annual Annual
compiled according to Financial Financial Financial Financial Financial Financial Financial
prescripts statement statement Statement statement statement statement statement
@ 112 Number of monthly financial | 48 Reports | 48 Reports | 48 Reports 48 Reports 48 Reports 48 Reports 48 Reports
reports developed
(Unauthorized, Irregular,
Fruitless and Wasteful
expenditure, payroll, PMG
and safe keeping of financial)
1.13 Number of Certificates of 12 12 12 12 Certificates |12 Certificates 12 Certificates | 12 Certificates
: Compliance compiled within | Certificates | Certificates | Certificates
10 days of accounting month
closure
1.14 Number of inspection Not Not Not 8 Inspection 6 Inspection 6 Inspection 6 Inspection
Reports of Resorts and Applicable Applicable Applicable reports reports reports reports
Reserves on revenue
management
1.15 Percentage of debt recovered | Not Not Recover Recover 35% | Recover 45% | Recover 50% | Recover 55%
Applicable Applicable 35% of of Debt of Debt of Debt of Debt
Debt
1.16 Percentage of payments made | Not Not Partially 80% 85% 90% 95%
to creditors within 30 days Applicable Applicable achieved
from receipt of an invoice
1.17 Number of asset related 16 Reports 16 Reports 16 Reports 16 Reports 16 Reports 16 Reports 16 Reports
status reports
1.18 Percentage of orders place Not Not Not 100% of 100% of 100% of 100% of
within prescribed days applicable applicable applicable orders place orders place orders place orders place
within 7 days | within 5 days | within 4 days | within 3 days
1.19 Approved Demand 1 Approved | 1Approved | Approved Approved Approved Approved Approved
Management plan (DMP) DMP DMP DMP DMP DMP DMP DMP
compiled compiled compiled
1.20 Percentage of procument Not Not 70% 70% 70% 70% 70%
made from SMME’s, Applicable | Applicable
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4.1.3.3 Quarterly targets for 2010

Performance indicators Reporting Annual target Quarterly targets
period 2010/11 1 ond 3rd 4
11 Budget statement submitted to Annually 1 Budget - 1* Draft 2" Draft 1 Budget
Treasury on time statement statement
12 Number of In-Year monitoring Monthly 12 Reports 3 Reports 3 Reports 3 Reports 3 Reports
reports submitted to Treasury
13 Risk Assessment report revised Annually 1 Revised - Budget 1 Revised Budget
annually report captured on report captured on
BAS BAS
1.4 Number of Plans submitted to Annually 1 APP - 1* Draft 2" Draft 1 Budget
Treasury statement
15 Departmental Operational plan Annually 1 Operational plan - - - 1 Operational
consolidated plan
1.6 Number of performance reports Quaterly 4 Reports 1 Report 1 Report 1 Report 1 Report
submitted to Treasury
17 An annual Annually 1 Annual 1 Annual - - -
) report submitted for tabling report report
18 Quarterly performance analysis 5 Reports 1Report 2 Reports 1Report 1Report
reports developed
1.9 Service Delivery Charter Annually Review Charter - - Review -
i developed Charter
1.10 Service Delivery Improvement Annually 1 SDI plan - - 1 SDI plan -
(SDI) plan developed
11 Annual Financial statement Annually 1 Annual 1 Annual - - -
compiled according to prescripts Financial Financial
Statement statement
1.12 Number of monthly financial Quarterly 48 Reports 12 Reports 12 Reports 12 Reports 12 Reports
reports developed (Unauthorized,
Irregular, Fruitless
and Wasteful expenditure,
payroll, PMG and safe keeping of
financial)
1.13 Number of Certificates of Monthly 12 Certificates 3 Reports 3 Reports 3 Reports 3 Reports
Compliance compiled within 10
days of accounting month closure
1.14 Number of inspection reports of Quarterly 6 Inspection 1 Inspection | 1 Inspection 2 Inspection 2 Inspection
Resorts and Reserves on revenue reports report report reports reports
management
115 Percentage of debt recovered Quarterly Recover 45% of Recover 45% of [ Recover 45% | Recover 45% | Recover 45%
Debt Debt of Debt of Debt of Debt
1.16 Percentage of payments made to Quarterly 85% 85% 85% 85% 85%
. creditors within 30 days from
receipt of an invoice
117 Number of asset related status Monthly 12 Reports 3 Reports 3 Reports 3 Reports 3 Reports
reports
1.18 Percentage of orders place within | Quarterly 100% of orders 100% 100% 100% 100%
prescribed days of request place within 5
days
1.19 Approved DMP compiled Annually 1 Approved DMP - - - 1 approved
i DMP
120 | Percentage of procument made Quarterly 70% 70% 70% 70% 70%
: from SMME’s, women, youth
and people with disabilities.
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4.1.4 Sub-programme 4: Corporate Services

4.1.4.1 Strategic objective annual targets for 2010-13

Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
Organisational efficiency | Not Not Determined 62 Posts 83 Posts All requests All requests
Applicable Applicable contents, evaluated evaluated
weight of 49
posts.
First draft Final draft Revised Organisationa | Organisationa | Organisationa | Organisationa
developed developed organisational | I structure 1 structure 1 structure 1 structure
structure. implemented implemented implemented implemented
Not Not 7 Training 7 Training 6 Training As required As required
Applicable Applicable programmes programmes programmes
conducted. conducted. conducted.
16 None 72 20 20 20 20
Unemployed Unemployed Unemployed Unemployed Unemployed Unemployed
learners learners learners learners learners learners
recruited and recruited and
placed in the placed in the
Department Department.
First draft of Approved Macro and Revise when Revise when Revise when Revise when
the macro and Micro necessary necessary necessary necessary
organisational | micro structure
structure structure revised.
developed available
A well developed and 13 Full time 5 Full time 14 Full time 16 Full time 10 Full time 10 Full time 10 Full time
competent workforce bursaries bursaries bursaries bursaries bursaries bursaries bursaries
awarded awarded awarded awarded awarded awarded awarded
Not Individual Facilitated All infected All infected All infected All infected
Applicable counselling individual and affected and affected and affected and affected
conducted by | counselling employees employees employees employees
@ Careways

45 Bursaries
awarded

43 Bursaries
awarded

43 Bursaries
awarded

41 Bursaries

35 Bursaries

40 Bursaries

40 Bursaries

1 Induction
held

2 Inductions
held

2 Inductions
held

2 Inductions

2 Inductions

2 Inductions

2 Inductions

Human Resource

Leave audit

Leave audit

Leave audit

Leave audit

Leave audit

Leave audit

Leave audit

Management conducted conducted conducted conducted conducted conducted conducted
Not Representatio | Representatio | Representatio | Representatio | Representatio | Representatio
Applicable n: Blacks n: Blacks n: n: n: n:

86.3%, 85%, Females | Blacks = Blacks = Blacks = Blacks =
Females 32.4% and 90,5% 90,5% 90,5% 90,5%
29.7% and Disabilities Females= Females= Females= Females=
Disabilities 0.84% 48% (Levels 48% (Levels 48% (Levels 48% (Levels
0.6% 1-12) 1-12) 1-12) 1-12)
Female=50% Female=50% Female=50% Female=50%
(SMS Level) (SMS Level) (SMS Level) (SMS Level)
Disability=2 Disability=2 Disability=2 Disability=2
% of % of % of % of
advertised advertised advertised advertised
posts posts posts posts
Not Not 4 Quarterly 4 Quarterly 4 Quarterly 4 Quarterly 4 Quarterly
Applicable Applicable reports on reports on reports on reports on reports on
attrition attrition attrition attrition attrition
compiled compiled compiled compiled compiled
Not Not Human HR Plan Revised HR Revised HR Revised HR
Applicable Applicable Resource available Plan available | Plan available | Plan available
(HR) Plan
developed
and approved

Labour Relations No 4 Information | 1 Information | 4 Information | 4 Information | 4 Information | 4 Information
Information sessions held session held sessions sessions sessions sessions
sessions held
79% of All 56 Employee | All All All All
grievances grievances grievances grievances grievances grievances grievances
resolved resolved lodged, 47

resolved.
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Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
5. Corporate Image No movement | All stationary | Complete All (100%) Review brand | Assess brand Assess brand
(awaiting and branding of new buildings | and rebrand effectiveness effectiveness
provincial promotional all assets branded and review it and review it
directives) material in including
line with buildings and
corporate vehicles
identity
requirements
Framework Framework 48 MEC and 48 MEC and 48 MEC and 48 MEC and 48 MEC and
for speeches for speeches HOD HOD HOD HOD HOD
not in place developed speeches are speeches speeches speeches speeches
coherent and
consistent
with policy
6. | Internal and external Not Not 2 MEC/HOD | 4 MEC/HOD 2 MEC/HOD | 2 MEC/HOD | 2 MEC/HOD
communication Applicable Applicable road-shows road-shows road-shows road-shows road-shows
with staff
facilitated
Maintained Maintained Maintained Maintain Maintain Maintain Maintain
excellent excellent excellent excellent excellent excellent excellent
relations with | relations with | relations with | relations with | relations with | relations with | relations with
the media the media the media the media the media the media the media
7. | To create an efficient Website Website Website Website Website Website Website
Information updated. updated. updated on a updated on a updated on a updated on a updated on a
Communication daily basis. daily basis. daily basis. daily basis. daily basis.
Technology (ICT) Not Proposals IT security 4 Reports on 4 Reports on 4 Reports on 4 Reports on
environment within the Applicable received policy and the utilisation | the utilisation | the utilisation | the utilisation
Department standards of IT of IT of IT of IT
developed resources resources resources resources
and
implemented
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4.1.4.2 Programme performance indicators and annual targets for 2010 - 13
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il:;:loigc;i(l::'me Lo Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
11 Number of Training Not Not 7 Training 7 Training 6 Training 6 Training 6 Training
Programmes Applicable Applicable programmes programmes programmes programmes programmes
conducted conducted
12 Number of interns 36 Interns 46 Interns 44 Interns 57 Interns 57 Interns 57 Interns 57 Interns
recruited recruited recruited
13 Number of induction Not Not Achieved | 2 Inductions 2 Induction 2 Induction 2 Induction 2 Induction
sessions held Applicable sessions held | sessions sessions sessions sessions
14 Number of evaluated Not Not 49 Posts 62 Posts 83 Posts As per As per
posts Applicable Applicable evaluated evaluated evaluated requests requests
15 Retention strategy Retention Retention 8 workshops Retention Strategy Strategy Strategy
available strategy not strategy not held strategy implemented implemented implemented
yet yet finalised approved
developed
1.6 Number of reports on Not Not 4 Reports 4 Reports 4 Reports 4 Reports 4 Reports
: determination of Applicable submitted
attrition rate Applicable
17 Annual excellence Not Not Annual Annual Annual Annual Annual
awards function held Applicable excellence excellence excellence excellence excellence
Applicable awards awards awards awards awards
18 ABET literacy Not Not Not 2 Sites 2 Sites 2 Sites 2 Sites
programmes sites Applicable Applicable Applicable
maintained
1.9 Employee Satisfaction | Not Not Not Not 1 Employee - -
Survey developed Applicable Applicable Applicable Applicable survey
1.10 Competency Not Not 4 SMS 3 SMS All newly All newly All newly
assessments Applicable Applicable members Members appointed appointed appointed
undertaken for Senior assessed assessed SMS assessed | SMS assessed | SMS assessed
Management Service
(SMS) Members
111 Management Plan on Not Management 1 1 1 1 1
PMDS implementation | Applicable plan Management Management Management Management Management
@ developed developed Plan Plan Plan Plan Plan
1.12 Number of inspections | Not Not Not 4 Inspection 4 Inspection 4 Inspection 4 Inspection
on adherence to Applicable Applicable Applicable per Chief per Chief per Chief per Chief
PDMS Management Directorate Directorate Directorate Directorate
Plan
113 Number of monitoring | Not Not Not 4 M&E 4 M&E 4 M&E 4 M&E
. and evaluation reports | Applicable Applicable Applicable reports reports reports reports
on submitted
documents is done
1.14 | Training on PMDS Not Not 8 Training 10 Training 10 Training 10 Training 10 Training
conducted Applicable Applicable sessions sessions sessions sessions sessions
115 Percentages of Not Not Blacks = 85% | Blacks = Blacks = Blacks = Blacks =
designated groups Applicable Applicable 90,5% 90,5% 90,5% 90,5%
recruited in the Females=
Department 32,4% Females= Females= Females= Females=
48% (Levels 48% (Levels 48% (Levels 48% (Levels
1-12) 1-12) 1-12) 1-12)
Disability= Female=50% | Female=50% | Female=50% | Female=50%
0,84% (SMS Level) (SMS Level) (SMS Level) (SMS Level)
Disability=2 Disability=2 Disability=2 Disability=2
% of % of % of % of
advertised advertised advertised advertised
posts posts posts posts
1.16 Number of vacant and | Not available 116 posts 62 Posts 135 Posts 44 Posts 40 Posts 323 Posts
funded posts filled advertised advertised
and 25 posts and 7 posts
filled filled
1.17. Number of HR Not Not Not 3 Policies 1 Policy 1 Policy Policies
Policies developed Applicable Applicable Applicable developed revised when
necessary
1.18. | Regularity leave audit | Not Not 589 Files All files All files All files All files
conducted Applicable Applicable audited audited audited audited
1.19 | Compliance leave Not Not Not 32 8 Inspections | 8Inspections 8 Inspections
inspection conducted Applicable Applicable Applicable Inspections conducted conducted conducted
conducted
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il;r(;)i%zﬁme Eerformance Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10

1.20 | Number of days taken | Not Not Not 60 Days 60 Days 60 Days 60 Days
to finalise temporary Applicable Applicable Applicable
incapacity leave
applications

1.21 Qualifications of short | Not Not Not All short All All All
listed candidates Applicable Applicable Applicable listed Qualifications | Qualifications | Qualifications
verified candidates verified verified verified

before before before
interview interview interview

1.22 | Number of Not Not Not 12 Reports 12 Reports 12 Reports 12 Reports
reconciliation of Applicable Applicable Applicable
probation reports done

1.23 Annual report on Not Not Not Not 1Annual 1Annual 1Annual
probation approved Applicable Applicable Applicable Applicable report report report

1.24 Number of reports on Not Not 4 DCC 4 DCC 4 DCC 4 DCC 4 DCC
DCC decisions Applicable Applicable reports reports reports reports reports
distributed to SMS submitted
members

1.25 Number of Not No 1 Information | 4 Information | 4 Information | 4 Information | 4 Information
information session Applicable information session sessions sessions sessions sessions
held sessions held

1.26 Annual HR Not Not Not 1 HR 1 HR 1 HR 1 HR
Conference held Applicable Applicable Applicable Conference Conference Conference Conference

1.27 Number of reports on Not Not 4 Reports 8 Reports 8 Reports 8 Reports 8 Reports
decision of FS Applicable Applicable distributed distributed distributed distributed distributed
Chamber and Council
communicated to SMS
members

1.28 Grievances resolved Not Not 56- All All All All
within prescribed time | Applicable Applicable Grievances grievances grievances grievances grievances
limit (30 days). lodged

47- Resolved
9 -Not
resolved
1.29 Resolve misconduct Not Not 55- Cases All All All All
@ cases within Applicable Applicable reported misconduct misconduct misconduct misconduct
prescribed time limit 50- Finalised cases cases cases cases
(60 days) 5- not
finalised
1.30 Number of status Not Not Not 12 Reports 12 Reports 12 Reports 12 Reports
’ reports on case register | Applicable Applicable Applicable
updates submitted to
management

131 Number of reports on Not Not 4 Reports 4 Reports to 4 Reports to 4 Reports to 4 Reports to
grievances, Applicable Applicable submitted be submitted be submitted be submitted be submitted
misconduct cases and
disputes submitted to
PScC!

1.32 Number of workshops | Not Not 2 Workshop 40 40 40 40
conducted on Labour Applicable Applicable conducted in Workshops Workshops Workshops Workshops
Relations matters the

Department

133 A corporate profile A publication | Media A corporate A corporate Update Update Update

produced produced and | briefings have | profile profile corporate corporate corporate
distributed to been held as produced produced profile profile profile
all relevant per media
stakeholders plan

1.34 Departmental brand Not Not Corporate All (100%) Review brand - -
reviewed Applicable Applicable Identity rolled | new buildings | and rebrand

out branded
satisfactory

135 Departmental material | Not All stationary | All material All stationary - All stationary | All stationary
branded in line with Applicable and branded and and and
corporate identity promotional except for promotional promotional promotional
requirements material buildings and | material material material

branded vehicles

1.36 Number of Report Not Not 2 Report 4 Report 4 Report 4 Report 4 Report
Cards produced Applicable Applicable Cards Cards Cards Cards Cards

1.37 | Media relations Not Achieved | Not Not 1 Strategy 1 Strategy 1 Strategy 1 Strategy
strategy developed Applicable Applicable
annually
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il:lr(;)i%l:t‘(r::'me Performance Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.38 Media coverage as a % | Not Maintained Achieved 90% 100% 100% 100%
of media list Applicable excellent
relations with
the media
1.39 Editor’s forum and Not Not Not 1 Editor’s 1 Editors 1 Editors 1 Editors
media day held Applicable Applicable Applicable forum and forum and forum and forum and
media day media day media day media day
1.40 Call centre remodelled A survey of A remodelled | Queries Queries Queries Queries
to improve efficiency the call centre in resolved in resolved in resolved in resolved in
effectiveness operation less than 5 less than 5 less than 5 less than 5
of call centre minutes of minutes of minutes of minutes of
initial call initial call initial call initial call
1.41 | Departmental events Developed The annual All events As per As per As per As per
coordinated and calendar of managed calendar of calendar of calendar of calendar of
implemented events was within the events events events events
guidelines for | initiated approved
corporate guidelines
events
1.42 | Number of exhibitions | Not Achieved 11 8 Exhibitions | 8 Exhibitions | Not Not
participated Applicable Exhibitions Applicable Applicable
1.43 Number of approved Not Messages in 48 Speeches 48 Speeches 48 Speeches 48 Speeches 48 Speeches
speeches written for Applicable the MEC and
MEC and HOD HOD
speeches are
coherent and
consistent
with policy
1.44 MEC/HOD road- Not Not 3 Road-shows | 4 Road-shows | 2 Road-shows | 2 Road-shows | 2 Road-shows
shows with staff Applicable Applicable with staff
facilitated
1.45 Number of staff Not Not Not 4 Staff 4 Staff 4 Staff 4 Staff
newsletters produced Applicable Applicable Applicable newsletters newsletters newsletters newsletters
1.46 Media relations Presence in Achieved Coverage 1 Strategy 1 Strategy 1 Strategy 1 Strategy
strategy developed national secured and
annually media Radio stations
improved and SABC
® v ®
1.48 Approved Master Signed a The process is | Complete Monitor and Monitor and Monitor and Monitor and
Systems Plan (MSP) contract with 50% Master evaluate evaluate evaluate evaluate
in place SITA by underway System Plan implementati implementati implementati implementati
December having on of MSP on of MSP on of MSP on of MSP
2006 completed the
Ist phase
1.49 Report on utilisation Not IT upgrade Not Achieved | 4 Reports 4 Reports 4 Reports 4 Reports
of IT resources Applicable project took
precedence
1.50 Annual reports on Not IT audit Implementati 1 Report 1 Report 1 Report 1 Report
state of IT Applicable completed on of audit
infrastructure recommendati
generated ons
4.1.4.3 Quarterly targets for 2010
Performance indicators Reporting Annual target Quarterly targets
period 2010/11 1%t ond 3rd 4t
11 Number of Training | Quarterly 6 Training - 3 Programmes 3 Programmes -
Programmes programmes
conducted conducted
12 Number of interns Quarterly 57 Interns Interns appointed | - - -
recruited
13 Number of Quarterly 2 Induction - 1 Induction session 1 Induction session | -
induction sessions sessions
held
1.4 Number of Quarterly 83 Posts 20 Posts 20 Posts 21 Posts 22 Posts
evaluated posts evaluated
15 Retention strategy Quarterly Retention Consolidate Obtain approval for - -
available strategy inputs to the final | adoption of
approved draft retention strategy
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Performance indicators Reporting Annual target Quarterly targets
period 2010/11 1% P B 4™
1.6 Number of reports Quarterly 4 Reports 1 Report 1 Report 1 Report 1 Report
on determination of
attrition rate
17 Annual excellence Quarterl Annual October 2010 Submit concept Adjudication of Excellence
A : ly . .
awards function excellence document nominees finalised | Award
held awards function Ceremony
held
1.8 ABET literacy Annually Maintain two - Two sites - -
programmes sites sites
maintained
1.9 Employee Annually 1 Survey to be - Service Provider 1 Survey 1 Survey
i satisfaction survey conducted appointed conducted submitted
1.10 Competency Quarterly 3 SMS Members SMS competency Assessment reports | -
assessments assessed - assessment submitted
undertaken for SMS conducted
Members
111 Management Plan Annually Management - Management plan Management plan -
on PMDS plan on PMDS on PMDS on PMDS
implementation developed and developed approved and
developed implemented circulated
1.12 Training on PMDS Quarterly 10 Training 10 Session held - - -
conducted sessions
1.13 Number of Quarterly 4 Inspection per 1 Inspection per 1 Inspection per 1 Inspection per 1 Inspection
inspections on Chief Directorate | Chief Directorate | Chief Directorate Chief Directorate per Chief
adherence to PDMS per quarter per quarter per quarter Directorate
Management Plan per quarter
1.14 Number of Quarterly 4 M&E reports 1 Report 1 Report 1 Report 1 Report
monitoring and
evaluation reports
on submitted
documents is done
115 Percentages of Quarterly Blacks = 90,5% Blacks = 90,5% - -
designated groups
recruited in the Females= 48% Females= 48%
Department (Levels 1-12) (Levels 1-12)
Female=50% Female=50% (SMS
@ (SMS Level) Level)
Disability=2% of Disability=2% of
advertised posts the 44 posts
1.16 Number of vacant Quarterly 44 Posts 44 - -
: and funded posts
filled
117 Number of HR Quarterly 1 Policy 1 Draft policy 1 Policy approved Policy Policy
: Policies developed available implemented implemented
1.18 Regularity leave Quarterly All files audited 60 540 Letters issued to all | -
audit conducted officials by 31
October 2010
1.19 Compliance leave Quarterly 8 Inspections - 4 Inspections 4 Inspections Submit
inspection conducted report
conducted
1.20 Number of days Quarterly 60 days Within 60 days Within 60 days Within 60 days Within 60
taken to finalise days
temporary
incapacity leave
applications
1.21 Qualifications of Quarterly All qualification All qualification All qualification All qualification All
short listed verified before verified before verified before verified before qualification
candidates verified interviews interviews interviews interviews verified
before
interviews
1.22 Number of reports Quarterly Monthly 3 Report 3 Report 3 Report 3Report
on monthly reconciliation of
reconciliation of probation reports
probation reports done
done
1.23 Annual report on Quarterly Annual report on | - - - 1 Report
probation approved probation
approved
1.24 Number of reports Quarterly 4 DCC reports 1 Report 1 Report 1 Report 1 Report
: on DCC decisions
distributed to SMS
members
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Performance indicators Reporting Annual target Quarterly targets
period 2010/11 15t gnd 3rd 4™
1.25 Number of Quarterly 4 Information 1 Information 1 Information 1 Information 1 Information
information session sessions session session session session
held
1.26 Annual HR Quarterly 1 HR Conference | - - 1 HR Conference -
Conference held held
1.27 Number of reports Quarterly 8 Reports 2 Reports 2 Reports 2 Reports 2 Reports
’ on decision of FS distributed
Chamber and
Council
communicated to
SMS members
1.28 Grievances resolved | Quarterly All grievances All grievances All grievances All grievances All grievances
: within prescribed resolved within resolved within resolved within resolved within
time limit (30 prescribed time prescribed time prescribed time prescribed time
days). limit (30 days). limit (30 days). limit (30 days). limit (30 days).
1.29 Resolve misconduct | Quarterly All misconduct All misconduct All misconduct All misconduct All misconduct
cases within cases to be cases to be cases to be resolved | cases to be cases to be
prescribed time resolved within resolved within within prescribed resolved within resolved within
limit (60 days). prescribed time prescribed time time limit (60 prescribed time prescribed time
limit (60 days). limit (60 days). days). limit (60 days). limit (60 days).
130 Monthly status Quarterly Monthly status Monthly status Monthly status Monthly status Monthly status
reports on case report to reports to reports to reports to reports to
register updates management management management management management
131 Number of reports Quarterly 4 Reports to be 1 Report 1 Report 1 Report 1 Report
on grievances, submitted
misconduct cases
and disputes
submitted to PSC'
132 Number of Quarterly 40 Workshops - 20 Workshops 10 Workshops 10 Workshops
workshops
conducted on
Labour Relations
matters
133 A corporate profile Quarterly A corporate DETEA DETEA Newsletter | DETEA DETEA
produced profile produced Newsletter Newsletter Newsletter
1.34 Number of Report Quarterly 4 Report cards 2 Advertorials 2 Advertorials 2 Advertorials 2 Advertorials
Cards Plus plus
produced
135 Website updated Quarterly 4 Times per 4 Times per 4 Times per month 4 Times per month | 4 Times per @
month month month
136 Media relations Quarterly 1 Strategy 1 Strategy Implementation of Implementation of | Implementation
strategy developed the strategy the strategy of the strategy
annually
1.37 Media coverage as Quarterly 90% Coverage 90% Coverage 90% Coverage 90% Coverage 90% Coverage
a % of media list
1.38 Editor’s forum and Quarterly 1 Editor’s forum | - - 1 Editor’s forum -
media day held and media day and media day
1.39 Call centre Quarterly Queries resolved | Queries resolved | Queries resolved in | Queries resolved in | Queries
remodelled to in less than 5 in less than 5 less than 5 minutes | less than 5 resolved in less
improve efficiency minutes of initial | minutes of initial | of initial call minutes of initial than 5 minutes
call call call of initial call
1.40 Departmental assets | Quarterly All (100%) new All (100%) new All (100%) new All (100%) new All (100%)
branded buildings buildings buildings branded buildings branded new buildings
branded branded branded
1.41 Departmental Quarterly As per calendar As per calendar As per calendar of | Asper calendar of | As per
events coordinated of events of events events events calendar of
events
1.42 Number of Quarterly 8 Exhibitions 2 Exhibitions 2 Exhibitions 2 Exhibitions 2 Exhibitions
exhibitions
1.43 | Number of Quarterly 48 Speeches 12 Speeches 12 Speeches 12 Speeches 12 Speeches
approved speeches
written for MEC
and HOD
1.44 MEC/HOD road- Quarterly 2 Road-shows - 1 MEC / HOD 1 MEC / HOD -
shows with staff road-show road-show
facilitated
1.45 Number of staff Quarterly 4 Staff 1 Staff 1 Staff newsletter 1 Staff newsletter 1 Staff
newsletters newsletters newsletter newsletter
produced
1.46 Media relations Quarterly 1 Strategy 1 Strategy Implementation of Implementation of | Implementation
strategy developed the strategy the strategy of the strategy
annually
1.48 Approved Master Quarterly Monitor and Invite tenders for | Roll-out of the Complete and Generate a
Systems Plan evaluate IT infrastructure infrastructure access new report for
(MSP) in place implementation upgrade. upgrade. infrastructure submission to
of MSP upgrade. EXCO
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Performance indicators Reporting Annual target Quarterly targets
period 2010/11 15t gnd 3rd 4t

1.49 Report on Quarterly 4 Reports 1 Report 1 Report 1 Report 1 Report

utilisation of IT

resources
1.50 Annual reports on Annually 1 Report - - - 1 Report

: state of IT
infrastructure
generated

4.2. Programme 2: Environmental Affairs

4.2.1 Sub-programme 1: Environmental Policy, Coordination Planning and Empowerment

Services

4.2.1.1 Strategic objective annual targets for 2010 -13

Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1 To Ensure Not Not Not 280 300 EIAs 300 EIAs 300 EIAs
* | Sustainable applicable applicable applicable Environmental reviewed reviewed reviewed
Development Impact
Assessments
(EIA)reviewed
Not Reviewed 25 Compliance Review of 25 25 Reviewed 25 Reviewed | 25 Reviewed
applicable municipal ensured by municipal IDPs.
IDPs and providing all
conducted 5 municipalities
workshop in with IDP
districts toolkit
Planning and Target Updating GIS established | Update GIS data Update GIS Update GIS
starting of surpassed to spatial data data data
project -30% 100%. Data layers
capturing
@ commenced
Not Not EIP review Environmental Gazette EIP Monitor Submit
applicable applicable document Implementation implementati Annual
started in Plan on of EIP and | Report
Dec. ‘08 and (EIP)developed. submit annual
will be report
finalise
during June
‘09
Not Disseminatio | Not Develop Gazette the Implement
Applicable nof NSSDto | Applicable IEMFFS(Integr | IEMFFS the IEMFFS
municipalities ated
Environmental
Management
Framework for
the Free State)
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Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
5. | To Build Capacity Aol 121 Schools 50 Schools 121 Eco- 80 Eco-Schools 120 Eco- 120 Eco-
in Environmental registered registered and | Schools International Schools Schools
Management fully International registered International International
operational registered registered registered
on ECO
Schools
programme
Adtevel 70 Enviro- 70 Enviro- 70 Enviro- 70 Enviro-Clubs 70 Enviro- 70 Enviro-
Clubs Clubs Clubs Clubs Clubs
established established established
A 110 Not 2 _ 4 Enviltonmental 4 _ 4 :
Programme Environmental Education centre Environmenta | Environmenta
Maria applicable Education operational 1 Education 1 Education
Moroka EE centre centre centre
centre closed operational operational operational
because of
sewer
problem
Not 100 trained Not 100 Educators 100 Educators 100 100
applicable applicable capacitated capacitated Educators Educators
capacitated capacitated
Achieved 5 Township Not achieve 5 Urban 5 Urban 5 Urban 5 Urban
conservancies | due to conservancies conservancies conservancies | conservancies
established financial established in established in established in | established in
constraints townships townships townships townships
and shortage
of staff
Achieved All the 20 CTC held in Holding of the Holding of the Holding of Holding of
local all Greenest Greenest the Greenest the Greenest
municipalities | municipalities | Municipality Municipality Municipality Municipality
of FS and awards Competition Competition Competition Competition
participated were held
in the

4.2.1.2 Programme performance indicators and annual targets for 2010-13

Programme Performance Audited/Actual performance Estimated Medium-term targets
@ indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13 @
2009/10
1.1 Environmental Planning of Concept EIP review Consultants EIP reviewed Develop a Roll-out the
Implementation Plan project document on document appointed for | and submitted management manageme
(EIP) reviewed every 4 the review of | started in Dec. the review of | to DEAT asper | plan for the nt plan
years the EIP 08 and will be the EIP NEMA' next review
finalised finalise during requirements
June ‘09
1.2 Number of requests Not 52 60 100 120 185 185
for environmental applicable
information from the
public
1.3 GIS Developed for 30% Target Updating spatial | Updating Updating spatial | Updating Updating
decision-making and surpassed to data layers spatial data data layers spatial data spatial data
planning 100%. Data layers layers layers
capturing
1.4 Percentage of IEMFFS Not Not Not Applicable 80 90 100 Implementa
activities implemented applicable Applicable tion of the
within the broader IEMFFS
FSGDS
1.5 Percentage of activities Not Not Not applicable
in the greening strategy applicable applicable 80 90 100 100
implemented
1.6 Number of indigenous Not Not Not applicable Not 30 000 30 500 31000
plants produced applicable applicable applicable
1.7 Number of indigenous Not Not Not applicable Not 20 000 21000 22 000
plants planted applicable applicable applicable
1.8 Various Environmental Not Not Not applicable Not 120 130 130
outreach programmes applicable applicable applicable Programmes Programmes Programme
conducted All All s
municipalities municipalities | All
participate in participate in municipalit
the Greenest the Greenest ies
Municipal Municipal participate
Awards (GMA) | Awards in the
Programme (GMA) Greenest
Programme Municipal
Awards
(GMA)
Programme
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Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.9 Number of sustainable Not Not Not applicable Not 12 15 20
livelihood programmes applicable applicable applicable
are
underway
1.10 | Number of teachers Not Not Not applicable Not 400 450 500
were trained in applicable applicable applicable
environmental education
1.11 Number of person days Not Not Not applicable Not 25682 26 000 26 500
employment were applicable applicable applicable
created by the
sustainable livelihood
Programmes
1.12 Number of pupils who Not Not Not applicable Not 22 000 21 000 22 000
attended environmental applicable applicable applicable
awareness
1.13 | Number of Not Not Not applicable Not 6 10 10
environmental education | applicable applicable applicable
modules approved in the
year
1.14 Free State Not Not Not applicable Not Review Forum
Environmental applicable applicable applicable establishment
Education Forum and develop
established. programme of
action
1.15 Number of Not Not Not applicable Not 50 Enviro-Clubs | 50 Enviro- 50 Enviro-
environmental clubs applicable applicable applicable established Clubs Clubs
established established established
1.16 | Number of urban Not Not Not applicable Not 4 Urban 4 Urban 4 Urban
conservancies applicable applicable applicable conservancies conservancies | conservanci
established in townships es
1.17 | Number of industrial Not Not Not applicable Not 1 Industrial 1 Industrial 1 Industrial
conservancy established applicable applicable applicable conservancy conservancy conservanc
y
1.18 | Number of Local Not Not Not applicable Not 3 Local 3 Local 3 Local
Environmental Forums applicable applicable applicable Environmental Environmenta | Environme
established Forums 1 Forums ntal Forums
1.19 | Number of Community Not Not Not applicable Not 100 Community | 100 100
members trained as applicable applicable applicable members Community Community
Urban rangers members members
@ 1.20 | Number of Honorary Not Not Not applicable Not 30 Honorary 30 Honorary 30 @
Nature conservators applicable applicable applicable Nature Nature Honorary
trained conservators conservators Nature
conservator
s
1.21 Number of Eco Schools Not Not Not applicable Not 50 Schools 50 Schools 50 Schools
registered applicable applicable applicable
Customized Indicators
1.22 | Number of engagements | Not Not Not Applicable 0 25 25 25
conducted on EIP Applicable Applicable
implementation
1.23 | Number of IDPs 25 25 25 0 25 25 25
reviewed for
environmental content as
per legislative
requirements
1.24 Number of research 23 23 23 15 15 15 15
projects as per
environmental
legislation
1.25 | Number of specialist Not Not Not applicable 0 15 15 15
inputs/recommendations | applicable applicable
1.26 | Number of compliance Not Not Not applicable 0 0 0 4
reports against EIP applicable applicable
1.27 | Number of SOE Not Not Not Applicable 0 0 0 0
reports/outlook reports Applicable Applicable
published
1.28 Number of IDPs Not Not Not applicable 1 0 2 3
reviewed containing Air applicable applicable
Quality Management
Plans
1.29 | Number of IDPs Not Not Not applicable 0 2 3 5
reviewed containing applicable applicable
integrated Waste
Management Plans
1.30 | Number of 8 8 8 8 8 8 8
environmental education
resources developed

‘ ‘ Tourism 60 Pager.indd 27

6/9/2010 9:59:17 AM‘ ‘



B [ ® H .  EEEm

Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10

1.31 Number of educators 100 100 400 400 600 600 600
that attended capacity
building workshops

1.32 Number of 18 18 18 18 18 18 18
environmental awareness
campaigns conducted

1.33 | Number of Not Not Not applicable 18 18 18 18
environmental applicable applicable
exhibitions conducted

1.34 Number of schools 50 80 128 121 120 120 120
participating in
environmental
programmes

1.35 | Number of youth groups | 70 70 70 70 70 70 70
participating in
environmental
programmes

1.36 | Number of outreach 480 480 480 484 480 480 480
visits to schools

1.37 | Number of outreach 480 480 480 484 480 480 480
visits to schools

1.38 | Number of outreach 30 30 30 24 24 24 24
visits to communities

1.39 | Number of outreach Not Not 13 31 31 31 31
visits to municipalities applicable applicable

1.40 | Number of learners 2200 2200 2200 2 000 1100 1100 2 000
participating in

4.2.1.3 Quarterly targets for 2010

Performance indicators Reporting period Annual target Quarterly targets
2010/11 e 2nd 31 20
1.1 Environmental Annually EIP reviewed and | EIP Document EIP gazetted EIP presented at EIP Report
Implementation Plan submitted to approved by Environment consolidated and
(EIP) reviewed every 4 DEAT as per HOD and sent Sector ready for
years NEMA' to EXCO Departments for presentation at
@ requirements compliance Working Group 3 @
1.2 Number of requests Quarterly 100 20 30 25 25
for environmental
information from the
public
1.3 GIS Developed for Quarterly Updating spatial 10 EIA Data 10 EIA Data 20 EIA Data Files | 20 EIA Data Files
decision-making and data layers Files Files electronically electronically
planning electronically electronically captured captured
captured captured
1.4 Percentage of IEMFFS Quarterly 80
activities implemented 20 20 20 20
within the broader
FSGDS
1.5 Percentage of activities Quarterly
in the greening strategy 80 20 20 20 20
implemented
1.6 Number of indigenous Quarterly 30 000 7500 7500 7 500 7500
plants produced
1.7 Number of indigenous Quarterly 20 000 5000 6000 6000 3000
plants planted
1.8 Various Environmental Quarterly 120 Programmes 30 30 30 30
outreach programmes All municipalities | Implementation | Awareness Awareness raising | Assessment of
conducted participate in the Plan document raising and and training to 10 | district for the
Greenest developed training to 10 municipalities Greenest
Municipal Awards municipalities Municipality
(GMA) competition
Programme
1.9 Number of sustainable Quarterly 12 2 4 4 2
livelihood programmes
are
underway
1.10 Number of teachers Quarterly 400 100 100 100 100
were trained in
environmental education
1.11 Number of person days Quarterly 25682 6419 6419 6419 6425
employment were
created by the
sustainable livelihood
Programmes
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Performance indicators Reporting period Annual target Quarterly targets
2010/11 e 20 31 20

1.12 Number of pupils who Quarterly 22 000 14 000 6 000 1000 1 000
attended environmental
awareness

1.13 Number of Quarterly 6 4 0 2 0
environmental education
modules approved in the
year

1.14 Free State Quarterly Review Forum Hold EE Mini Submit EE Mini | 1 Review Meeting | 1 Review Meeting
Environmental establishment and | Conference Conference to be held to be held and
Education Forum develop Report Annual Report
established programme of submitted

action

1.15 Number of Quarterly 50 Enviro-Clubs 7 13 10 20
environmental clubs established
established

1.16 Number of urban Quarterly 4 Urban 0 2 1 1
conservancies conservancies
established in townships

1.17 Number of industrial Quarterly 1 Industrial 0 0 1 0
conservancy established conservancy

1.18 Number of Local Quarterly 3 Local 0 1 1 1
Environmental Forums Environmental
established Forums

1.19 Number of Community Quarterly 100 Community 0 30 50 20
members trained as members
Urban rangers

1.20 Number of Honorary Quarterly 30 Honorary 0 10 10 10
Nature conservators Nature
trained conservators

1.21 Number of Eco Schools Quarterly 50 Schools 20 20 10 Assessment
registered registered a Report submitted

and re-register
schools
Customized Indicators

1.21 Number of engagements | Quarterly 23 25 - - -
conducted on EIP
implementation

1.22 Number of IDPs Quarterly 25 25
reviewed for

@ environmental content as @

per legislative
requirements

1.23 Number of research Annually 15 - - - 15
projects as per
environmental
legislation

1.24 Number of specialist Annually 15 - - - 15
inputs/recommendations

1.25 Number of IDPs Annually 2 - - - 2
reviewed containing
integrated Waste
Management Plans

1.26 Number of Quarterly 8 2 2 2 2
environmental education
resources developed

1.27 Number of educators Quarterly 600 200 200 0 200
that attended capacity
building workshops

1.28 Number of Quarterly 18 6 6 0 6
environmental
awareness campaigns
conducted

1.29 Number of Quarterly 18 6 6 0 6
environmental
exhibitions conducted

1.30 Number of schools Quarterly 120 120 120 120 120
participating in
environmental
programmes

1.31 Number of youth groups | Quarterly 70 20 20 15 15
participating in
environmental
programmes

1.32 Number of outreach Quarterly 480 120 120 120 120
visits to schools

' NEMA - National Environmental Management Act
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Performance indicators Reporting period Annual target Quarterly targets
2010/11 e 2nd 31 20
1.32 Number of outreach Quarterly 480 120 120 120 120
visits to schools
1.33 Number of outreach Quarterly 24 6 6 6 6
visits to communities
1.34 Number of outreach Quarterly 31 3 3 20 5
visits to municipalities
1.35 Number of learners Quarterly 1100 400 400 - 300
participating in

environmental education
programmes through
environmental education
centres

1.36 Number of learners that Annually 40 000 - - - 40 000
attended environmental
awareness programmes
per annum

1.37 Number of stakeholders Annually 10 000 - - - 10 000
who attended
environmental
awareness programmes
per annum

1.38 Number of stakeholders Annually 30 - - - 30
that attended capacity
building workshops

4.2.2 Sub-programme 2: Compliance and Enforcement

4.2.2.1 Strategic objective annual targets for 2010 -13

Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1. Compliance with 100% Report on 10 523 650 700 750
Environmental compliance Interventions Interventions | Interventions Interventions
Legislation and non- were
compliance to undertaken.
enacted
@ legislation @
Target reached Not applicable | 412 Hunting | Regulation of 4500 Permits | 4700 5000
and trophy the hunting to be issued Permits to be permits to be
permits. industry issued issued
211
Professional
Hunters
permits were
processed
Not applicable 4634 Permits Not 6000 6500 7 000 Permits | 7 500
issued 31 applicable Biodiversity Permits Permits
persons related permits
prosecuted issued
Not applicable Not applicable | 4257 Control of Conduct 150 | Conduct 200 Conduct 250
Inspections animals causing | inspections inspections inspections
carried out damage
Achieved 23 Officials 23 Officials 19 12 EMI 12 EMI 12 EMI
have been have been Environmental
trained designated Management
as EMIs Inspectors
26 were (EMI)
trained but 3
failed
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4.2.2.2 Programme performance indicators and annual targets for 2010 - 13

Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.1 Number of permits Not 4634 Permits | Not 12000 10 000 Permits 10 000 Permits 10 000 Permits
issued applicable issued 31 applicable biodiversity
persons related
prosecuted permits
issued
1.2 Number of EMI trained 15 trained and | 23 Officials 23 Officials 19 12 EMI 12 EMI 12 EMI
12 appointed | have been have been Environmenta
as EMIs trained trained as 1
EMIs Management
26 were Inspectors
trained but 3 trained
failed
Customized Indicators
1.3 Number of enforcement | Not Not Not 150 150 150 150
actions undertaken for applicable applicable applicable
non-compliance with
biodiversity/conservation
management legislation
1.4 Number of cases Not Not Not 10 15 20 25
registered for non applicable applicable applicable
compliance with
biodiversity/conservation
management legislation
1.5 Number of actions taken | Not Not Not 0 14 14 14
with regard to illegal applicable applicable applicable
activities
1.6 Number of activities that | Not Not Not 0 2500 3000 3500
comply with legislation applicable applicable applicable
1.7 Number of compliance Not Not Not 20 20 20 20
investigation conducted applicable applicable applicable
in relation to pollution
and waste legislation
1.8 Number of cases Not Not Not 0 0 0 0
registered for non- applicable applicable applicable
compliance with Air
Quality legislation
1.9 Number of complaints Not Not Not 0 40 40 40
received related to applicable applicable applicable
environmental quality
management
1.10 | Number of complaints Not Not Not 0 20 20 20
related to environmental | applicable applicable applicable
quality management
followed-up
1.11 Number of complaints Not Not Not 0 5 5 5
related to environmental | applicable applicable applicable
quality management
resolved
1.12 | Number of emergency Not Not Not 20 20 20 20
incidents reports applicable applicable applicable
received
1.13 | Number of emergency Not Not Not 17 17 18 18
incidents reports applicable applicable applicable
responded to
1.14 | Number of emergency Not Not Not 1 17 18 19
incidents closed applicable applicable applicable
1.15 | Number of registered Not Not 17 2% 33 47 | 59
Environmental applicable applicable
management Inspectors
in the Provincial
Department
1.16 | Number of biodiversity Not 31 Not 0 35 33 40
permits acted on for no- applicable applicable
compliance with permit
conditions
1.17 | Number of s24G Not Not Not 12 20 20 20
applications received applicable applicable applicable
1.18 | Number of received Not Not Not 12 20 20 20
$24G applications applicable applicable applicable
finalized
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Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10

1.19 | Amount of s24G fines Not Not Not R 60 000 R25 000 R30 000 R35 000
issued applicable applicable applicable

1.20 | Amount of s24F fines Not Not Not 0 0 0 0
issued applicable applicable applicable

1.21 Is there a system for Not Not Not Not Yes Yes Yes
recording and applicable applicable applicable applicable

monitoring reported
emergency incidents?
1.22 | Number of enforcement Not Not Not Not 800 800 800
actions undertaken for applicable applicable applicable applicable
non-compliance with
biodiversity/conservation
management legislation
1.23 Number of cases Not Not Not Not 800 800 800
registered for non applicable applicable applicable applicable
compliance with
biodiversity/conservation
management legislation

4.2.2.3 Quarterly targets for 2010

Performance indicators Reporting period Annual target Quarterly targets
2010/11 1 ond 3 20
1.1 Number of permits Quarterly 6500 1625 1625 1625 1625
issued Biodiversity
permits be issued
1.2 Number of EMI trained Quarterly 12 EMI to be - - - 12
trained

Customized Indicators

1.3 Number of enforcement Quarterly 150 36 36 36 42
actions undertaken for
non-compliance with
biodiversity/conservation
management legislation
1.4 Number of cases Quarterly 10 2 2 2 4
registered for non
@ compliance with @
biodiversity/conservation
management legislation

1.5 Number of actions taken | Quarterly 14 3 4 4 3
with regard to illegal
activities

1.6 Number of activities that | Quarterly 2500 625 625 625 625
comply with legislation

1.7 Number of compliance Quarterly 20 5 5 5 5

investigation conducted
in relation to pollution
and waste legislation
1.8 Number of complaints Quarterly 40 10 10 10 10
received related to
environmental quality
management

1.9 Number of complaints Quarterly 20 5 5 5 5
related to environmental
quality management
followed-up

1.10 Number of complaints Quarterly 5 1 1 2 1
related to environmental
quality management

resolved

1.11 Number of emergency Quarterly 20 5 5 5 5
incidents reports
received

1.12 Number of emergency Quarterly 17 4 4 4 5

incidents reports
responded to

1.13 Number of emergency Quarterly 17 5 -4 -5 3
incidents closed

1.14 Number of registered Quarterly 35 - - - 35
Environmental

management Inspectors
in the Provincial
Department

1.15 Number of biodiversity Quarterly 85 9 9 9 8
permits acted on for no-
compliance with permit
conditions
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Performance indicators Reporting period Annual target Quarterly targets
2010/11 = 204 31 20
1.17 Number of s24G Quarterly 20 5 5 5 5
applications received
1.17 Number of received Quarterly 20 5 5 5 5
$24G applications
finalized
1.18 Amount of s24G fines Quarterly R25 000 5000 5000 5000 R10 000
issued
1.19 Is there a system for Annually Yes - - - Yes

recording and
monitoring reported
emergency incidents?

1.20 Number of enforcement Quarterly 800 200 200 200 200
actions undertaken for
non-compliance with
biodiversity/conservation
management legislation
1.21 Number of cases Quarterly 800 200 200 200 200
registered for non
compliance with
biodiversity/conservation
management legislation

4.2.3 Sub-programme 3: Environmental Quality Management

4.2.3.1 Strategic objective annual targets for 2010-13

Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1. | To Ensure a 3 Municipalities | 6 Facilities were Not achieved | 7 Facilities 3 Additional 5 Additional 7 Additional
Healthy comprising 5 linked on the because only | linked to the facilities facilities facilities linked
Environment facilities were system: two Waste linked to the linked to the to the WIS
linked to the municipalitie | Information WIS WIS
WIS as part of s were System
pilot project trained
@ Not applicable Not applicable Not achieved. | Integrated 2 Districts 3 Districts 5 IWMPs for @
Only the Waste finalised finalised and municipalities
draft status Management Provincial finalised
quo has been | Plan IWMP
developed development finalised
initiated for 5
Districts
0 75% complete. The | 0 Provincial Permitting of | Permitting or | Monitoring of
initial field work in Landfill Audit 50% ofillegal | remaining operations of
3 municipalities finalised and sites 50% landfill sites
was undertaken available on
GIS
Not achieved 60% complete: 0 Provincial Development | Development | Monitoring of
Terms of reference Hazardous of Hazardous | ofa the
for the consultants Waste Waste Source | Hazardous implementation
were finalised, Management Inventory Waste of the HWMP
identification of key Plan (HWMP) Classification
stakeholders groups finalised System
and the

commencement of
the liaison process
Not applicable Consultation with Not achieved | Vaal Air-shed Monitoring of | Monitoring of | Monitoring of

various industries as | because there | Priority Air VAS VAS VAS
part of the of APPA | was no staff Quality
registration and budget Management
certificates review Plan (VAS)
project
Not achieved Participated in the Plan not Free State Air Development | Setup 2 Air Set up 2 Air
developed of the finalised. A Quality of Air Quality Quality
Vaal Priority Area draft baseline | Management Quality Monitoring Monitoring
Air Shed Quality report Plan(AQMP) Source Stations Stations
Management Plan produced developed Inventory
which is currently because there
with the Minister was no staff
for approval. and budget
Not achieved Not achieved Not achieved | National Develop a Implement the | Implement the
Climate Change | Biodiversity NCCRS NCCRS
Response mitigation
Strategy(NCCR | strategy
S) developed
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4.2.3.2 Program me performance indicators and annual targets for 2010-13
Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.1 Number of facilities 3 6 Facilities Not achieved 6 Facilities 3 Additional 5 Additional 7 Additional
linked to Waste Municipalitie | were linked because only linked facilities facilities facilities
Information System s comprising on the two
(WIS) increased 5 facilities system: municipalities
were linked to were trained
the WIS as
part of the
pilot project
1.2 Annual report on Free Not Not Not Not Not Applicable | Report on WIS Report on WIS
State WIS submitted to Applicable Applicable Applicable Applicable
DEAT
1.3 Provincial Landfill Concept - Desk top Landfill Permitting of Permitting of Monitoring of
Permitting Plan document analysis Audit Report 50% of illegal 50% of illegal operations of
developed developed produced. sites sites landfill sites
and tender Field work
advertised and research
1.4 Provincial Integrated Concept Maluti-a- Pilot IWMP 5 District Develop - -
Waste Management Plan | document Phofung was development workshops Provincial
(IWMP) developed developed nominated by | initiated in conducted Integrated
and tender DEAT Maluti-a- Waste
advertised Phofung Management
Plan (IWMP)
developed
1.5 Number of buy-back Not Not Not Not 3 Buy-back 3 More buy- 3 More buy-
centres revitalised or Applicable Applicable applicable applicable centres back centres back centers
established revitalised established established
Number of waste Not Initiated the Technical Support the 5 Sustainable K B
recycling projects Applicable establishment | support finalization of | waste recycling
initiated of five offered to the | processes projects
recycling Tswaraganan | leading to the | initiated in each
centres in the | grecycle in establishment | landfill site
province Maluti A of 5 recycling
Phofung centres
1.6 Number of clean-up Achieved Clean up Incorporated 5 District 5 District 5 District 5 District
campaigns initiated in campaigns in the CTC Clean-up Clean-up Clean-up Clean-up
District Municipalities were held in project campaigns campaigns campaigns campaigns
all the
@ districts @
1.7 Provincial Hazardous Not Not Not Development | Update Update Update
Waste Management applicable applicable applicable ofa Development of [ Development of | Development of
Plan ( Hazardous a Hazardous a Hazardous a Hazardous
HWMP) developed Waste Source | Waste Source Waste Source Waste Source
inventory inventory inventory inventory
1.8 Environmental 17 Road 17 Road 10 Incidents 20 Incidents 20 Incidents Address all Address all
hazardous incidents spillages spillages addressed of spillages Address incidents incidents
attended to
Air Quality Officers’ Not Not Not Not Forum Establish - -
Forum Establish Applicable Applicable Applicable Applicable
1.9 Ambient and point Not Not Not Not - Free State Air Update the Air
source air quality Applicable Applicable Applicable Applicable Quality Quality
monitoring database database
database and information Develop
system developed
Air quality monitoring Not Not Not Not Feasibility 2 monitoring
station established Applicable Applicable Applicable Applicable study for the stations
establishment establish
monitoring
stations initiated
1.10 | Provincial Air Not achieved | Participated Plan not AQM Plan Development of | Set up 2 Air Set up 2 Air
Quality Management in the finalised. A for the Free Air quality Quality Quality
(AQM) Plan developed developed of | draft baseline | State source Monitoring Monitoring
the Vaal report developed inventory Stations Stations
Priority Area | produced
Air Shed because there
Quality was no staff
Management and budget
Plan
1.11 A Greenhouse Not Compiled a Draft Not Consultants The strategy is Effectiveness of
Gas Reduction applicable documentatio | provincial Applicable appointed for rolled out the strategy
Strategy developed n strategy the development monitored
workshopped of the strategy
to officials.
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Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10

1.12 | Number of EIA Not All RODs Not 167 160 160 160
applications Applicable referred to Applicable
submitted EMC

1.13 | Percentage of submitted [ Not Not 100% 100% 100% 100% 100%
EIA applications Applicable Applicable
finalized within
legislated
timeframes

1.14 Average duration Not Not Not 6 Months 6 Months 6 Months 6 Months
of EIA processes Applicable Applicable Applicable
in months

1.15 | EMF' developed and Not Not Not No Appointment of | Finalise EMF Implement the
implemented in the Applicable Applicable Applicable Consultants to EMF
Province to guide ETA develop the
decisions EMF

1.16 | Was the EMF based on Not Not Not No EMF Appointment of [ Publish an EMF | Implement the
all the correct sector Applicable Applicable Applicable developed Consultants to based on the EMF
plans, including a develop the land | IEMFFS
published bioregional cover use map Environmental
plan published under the and the Sector Plan and
Biodiversity Act. vegetation map

Customized Indicators

1.17 | Number of Air Quality Not Not Not 1 1 1 1
management Priority Applicable Applicable Applicable
areas that have been
declared in the province

1.18 | Number of local Not Not Not 2 2 2 2
municipalities and Applicable Applicable Applicable
metros in the province
with poor or potentially
poor air quality

1.19 Number of provincial Not Not Not 0 4 4 4
AQO Forum meetings Applicable Applicable Applicable
held with Municipalities
towards promoting
effective AQM

1.20 | Number of Air Emission | Not Not Not 0 0 0 0
Licenses applications Applicable Applicable Applicable
received

@ 1.21 Number of Air Emission | Not Not Not 0 0 0 0 @

Licenses processed Applicable Applicable Applicable

1.22 | Number of existing Not Not Not 0 4 4 4
Provincial Air Quality Applicable Applicable Applicable
forum meetings held

1.23 Is there a functioning air | Not Not Not No No Yes Yes
quality monitoring Applicable Applicable Applicable
system?

1.24 Is there a Provincial Air Not Not Not Yes
Quality management Applicable Applicable Applicable R4S g e
Plan?

1.25 Is there an emission Not Not Not No Yes Yes Yes
inventory of all sources Applicable Applicable Applicable

1.26 Has a green House Gas Not Not Not No Yes Yes Yes
Inventory been Applicable Applicable Applicable
Developed

1.27 Has a climate Change Not Not Not No No No Yes
Strategy been developed | Applicable Applicable Applicable

1.28 Number of awareness Not Not Not 0 5 5 5
campaigns concerning Applicable Applicable Applicable
climate change

1.29 Mitigation and Not Not Not 0 300 300 300
adaptation projects Applicable Applicable Applicable

1.30 Has climate change Not Not Not No No No yes
vulnerability, adaptation | Applicable Applicable Applicable
and mitigation strategy
been prepared

1.31 Number of Provincial Not Not Not Not 1 1 1
climate change Applicable Applicable Applicable Applicable
committees

1.32 Number of district Not Not Not 0 2 3 5
municipalities, local Applicable Applicable Applicable
municipalities and
metros with approved
Integrated Waste
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Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10

1.33 Number of Waste Not Not Not 2 4 6 8
Licenses application Applicable Applicable Applicable
received

1.34 | Number of Waste Not Not Not 2 4 6 8
Licenses applications Applicable Applicable Applicable
finalised

1.35 Is there a functioning Not Not Not Not Yes Yes Yes
Waste Information Applicable Applicable Applicable Applicable
system?

1.36 Number of waste Not Not Not Not 7 9 12
facilities reporting into Applicable Applicable Applicable Applicable
the Waste Information
System

1.37 Quantities of waste Not Not Not Not 300 000 tons 350 000 tons 400 000 tons
handled per facility Applicable Applicable Applicable Applicable

1.38 Is there a waste Not Not Not Not NO Yes
management licensing Applicable Applicable Applicable Applicable
plan in place

1.39 Is there an approved Not Not Not Not NO Yes
Provincial Integrated Applicable Applicable Applicable Applicable
Waste Management Plan

1.40 | Number of 223 Not Not 160 160 160 160
Environmental Authorisation | Applicable Applicable
Authorisations and ROD
Issued issues

1.41 Number of EIAs Not Not Not 0 160 160 160
received/ finalised within | Applicable Applicable Applicable
legislated time frames

1.42 | Number of EIA Not Not Not 0 160 160 160
applications finalised Applicable Applicable Applicable

1.43 Number of EMFs or Not Not Not 2 2 2 2
similar documents Applicable Applicable Applicable
developed per province

1.44 Number of appeals Not Not Not 5 5 5 5
received Applicable Applicable Applicable

1.45 Number of appeals Not Not Not 5 5 5 5
finalised Applicable Applicable Applicable

@ 4.2.3.3 Quarterly targets for 2010 @

Performance indicators Reporting period Annual target Quarterly targets
2010/11 1 ond 3@ 4
1.1 Number of facilities Quarterly 3 Additional - 1 Facility 1 Facility 1 Facility
linked to Waste facilities
Information System
(WIS) increased
1.2 Annual report on Free Quarterly Report on WIS - - - -
State WIS submitted to submitted
DEAT
1.3 Provincial Landfill Quarterly Permitting of 50% | 12 12 13 13
Permitting Plan of illegal sites
developed
1.4 Provincial Integrated Quarterly Develop Commence Continue with the | Continue with the | Data analysis report
Waste Management Plan Provincial with the study. study (field work, | study (field work, | writing and
(IWMP) developed Integrated Waste analysis and analysis and approval of study by
Management Plan progress reports progress reports) DETEA
(IWMP)
developed
1.5 Number of buy-back Quarterly 3 Buy-back Draft a concept | Procure the Give training to Implementation and
centres revitalised or centres document for necessary the selected monitoring of the
established revitalised. the identified equipment and centres centres
centres material
1.6 Number of clean-up Quarterly 5 District Clean- Draft a concept | 5 District clean- - -
campaigns initiated in up campaigns document up campaigns
District Municipalities during the
National Clean-up
week
Provincial Hazardous Quarterly Update Advertise Appoint Continue with Data analysis, report
Waste Management Development of a | tender Consultants study wring and approval
Plan (HWMP) Hazardous Waste Commence with of study by DETEA
Source inventory study
1.7 Environmental Quarterly 20 Incidents 5 Incidents 5 Incidents 5 Incidents 5 Incidents
hazardous incidents Address
attended to
1.8 Air Quality Officers’ Annual Forum Establish - - - Forum Establish
Forum Establish

W\
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Performance indicators Reporting period Annual target Quarterly targets
2010/11 el 204 31 g
1.9 Air quality monitoring Quarterly Feasibility study - Procure the Commence with Finalise the
station established for the necessary the construction monitoring station
establishment equipment of the station
monitoring
stations initiated
1.10 | Provincial Air Quarterly Consultants Appointment of | Commencement First draft of Finalisation of the
Quality appointed for the consultants of the study strategy strategy and
Management (AQM) development of (Field work, and developed. approval by the
Plan developed the strategy progress DETEA.
reporting).
1.11 | Number of EIA Quarterly 160 40 40 40 40
applications
submitted
1.12 | Percentage of submitted | Quarterly 100% 100% 100% 100% 100%
EIA applications

finalized within
legislated timeframes
1.13 | EMF developed and Quarterly 160 40 40 40 40
implemented in the
Province to guide EIA

decisions
1.14 | Average duration Quarterly 6 Months 6 Months 6 Months 6 Months 6 Months
of EIA processes
in months
1.15 | Was the EMF based on Quarterly No EMF Depends on the | Depends on the Depends on the Depends on the
all the correct sector developed Biodiversity Biodiversity plan | Biodiversity plan Biodiversity plan
plans, including a plan
published bioregional
plan published under the
Biodiversity Act.
Customized Indicators
1.16 | Number of Air Quality Quarterly 1 - - - il

management Priority
areas that have been
declared in the province
1.17 | Number of local Quarterly/annually | 2 - - - 2
municipalities and
metros in the province
1.18 | Number of provincial Quarterly 4 1 1 1 1
AQO Forum meetings
@ held with Municipalities @
towards promoting
effective AQM
1.19 | Number of existing Quarterly 4 1 1 1 1
Provincial Air Quality
forum meetings held
1.20 | Is there a functioning air | Quarterly No - - - no
quality monitoring
system?

1.21 | Isthere a Provincial Air | Quarterly - - - yes
Quality management
Plan?

1.22 | Is there an emission Quarterly Yes - - - yes
inventory of all sources
1.23 | Has a green House Gas Quarterly Yes - - - yes
Inventory been
Developed
1.24 | Number of awareness Quarterly 5 1 2 1 1
campaigns concerning
climate change

1.25 | Mitigation and Quarterly 300 75 75 75 75
adaptation projects
1.26 | Has climate change Quarterly/annually | No - - - No
vulnerability, adaptation
and mitigation strategy
been prepared

1.27 | Number of Provincial Annually 1 - - -
climate change
committees
1.28 | Number of district Quarterly 2 - - - 2
municipalities, local
municipalities and
metros with approved
Integrated Waste
management Plans
1.29 | Number of Waste Quarterly 4 1 1 1 1
Licenses application
received

Tourism 60 Pager.indd 37 6/9/2010 9:59:35 AM




Performance indicators Reporting period Annual target Quarterly targets
2010/11 e 2nd 3 yi
1.30 | Number of Waste Quarterly 4 1 1 1 1
Licenses applications
finalised
1.31 | Number of Quarterly 160 35 40 50 35
Environmental
Authorisation issued
1.32 | Is there a functioning Annually Yes - - - Yes
Waste Information
system?
1.33 | Number of waste Annually 7 - - - 7
facilities reporting into
the Waste Information
System
1.34 | Quantities of waste Annually 300 000 tons - - - 300 000 tons
handled per facility
1.19 | Is there a waste Annually NO - - - NO
management licensing
plan in place
1.20 | Is there an approved Annually NO - - - NO
Provincial Integrated
Waste Management Plan
1.21 | Number of EIAs Quarterly 160 40 40 40 40
received/ finalised
within legislated time
frames
1.22 | Number of EIA Quarterly 160 40 40 40 40
applications finalised
1.23 | Number of EMFs or Quarterly 2 - - - 2
similar documents
developed per province
1.24 | Number of appeals Quarterly 5 1 1 1 2
received
1.25 | Number of appeals Quarterly 5 1 1l 1 2
finalised
4.2.4 Sub-programme 4: Biodiversity Management
4.2.4.1 Strategic objective annual targets for 2010-13
@ Strategic Objectives Audited/Actual performance Estimated Medium-term targets @
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.1 | To Ensure Biodiversity Not Initiated the Identification Development of [ Development | Biodiversity Biodiversity plan
Conservation applicable Provincial and collection the Biodiversity | of the plan finalised is used for Spatial
Biodiversity of biological plan for the Biodiversity planning
plan data continued province Plan
as well as initiated
generation of
maps and first
draft report
A proposal Control of all Alien invasive Clearing of Clearing of Clearing of
was submitted | alien species of | species cleared invasive invasive invasive species
by a vegetation and in certain areas species in species in in certain areas in
consortium of | animals certain areas certain areas the province
specialists implemented on in the in the
from the an ongoing province province
National basis
Museum and
different
Departments
at the UFS
Achieved Visited all 5 All Rehabilitate and | 6 Wetlands 6 Wetlands 6 Wetlands
wetland rehabilitation Maintenance of | Rehabilitated | Rehabilitated Rehabilitated
rehabilitation | undertaken Wetlands
sites. according to
Assessed plan
(along with
implementati
on team) 13
Wetland for
rehabilitation
during
2008/09
Achieved The project 22 Various Conducting 15 Research 15 Research 15 Research
has been research on Research of projects projects projects
finalised and | biodiversity Biodiversity conducted conducted conducted
the research aspects related activities
results have
been
submitted
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Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
Not Not Not achieved State owned Operational Operational Operational
applicable applicable because of lack | Protected Areas | guidelines as guidelines as guidelines as per
of funding Management per Protected | per Protected | Protected Areas
Plans developed | Areas Areas Management
Management Management plans developed
plans plans and implemented
developed developed and
and implemented
implemented
Not Not 81 FS private Implementation | Finalisation Evaluate 50% | Finalise
applicable applicable nature reserves of the of database of | of Private evaluation of the
evaluated Stewardship Private Nature Private Nature
because there is | Programme Nature Reserves Reserves
only one staff Reserves
member dong
this job
Not Not Game delivered | Transformation | e Establish5 | e Establish5 | e Establish 5
applicable applicable to 2 farm as of the game Black Black Black game
approved and industry. game game farmers
second farm farmers farmers e Train 10
was evaluated e Train 10 e Train 10 Professional
Professiona Professiona Hunters
1 Hunters 1 Hunters Train 5
e Train 5 Train § Taxidermists
Taxidermis Taxidermist
ts s
4.2.4.2 Programme performance indicators and annual targets for 2010-13
Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.1 Number of districts with [ Not Initiated the Identification | Development | Development of | Biodiversity Biodiversity
Biodiversity Sector applicable Provincial and collection | of the the Biodiversity | plan finalised plan is used for
Plans/Bioregional Plans Biodiversity of biological Biodiversity Plan Spatial planning
publish in terms of the plan data plan for the
Biodiversity Act continued as province
well as initiated
generation of
maps and first
draft report
12 Number of wetlands Achieved Visited all 5 All Rehabilitate 6 Wetlands 6 Wetlands 6 Wetlands
rehabilitated wetland rehabilitation | and Rehabilitated Rehabilitated Rehabilitated
rehabilitation | undertaken Maintenance
sites. according to of Wetlands
Assessed plan
(along with
implementati
on team) 13
Wetland for
rehabilitation
1.3 Number of biodiversity Achieved The project 22 Various Conducting 15 Research 15 Research 15 Research
research conducted has been research on Research of projects projects projects
finalised and biodiversity Biodiversity conducted conducted conducted
the research aspects related
results have activities
been
submitted
1.4 Finalise evaluation of the | Not Not 81 FS private | Implementati | Finalisation of Evaluate 50% Finalise
Private Nature Reserves applicable applicable nature on of the database of of Private evaluation of
reserves Stewardship Private Nature Nature Reserves | the Private
evaluated Programme Reserves Nature Reserves
1.5 Number of game farms 2 Black Not Game Transformatio | Establish 5 Establish 5 Establish 5
established farmers applicable deliveredto 2 | nof the game | Black game Black game Black game
receive game farm as industry. farmers farmers farmers
approved and
second farm
was evaluated
1.6 Number of Professional Not Not Not Not 10 10 Professional 10 Professional
Hunters trained applicable applicable applicable applicable Professional Hunters Hunters
Hunters
1.7 Number of Taxidermists | Not Not Not Not 5 Taxidermists 5 Taxidermists 5 Taxidermists
trained applicable applicable applicable applicable
Customized Indicators
L8 Numpgr O,f, . Not Not Not Not w & &
municipalities which
have incorporated applicable applicable applicable applicable
Biodiversity Critical
Sector Plans/Bioregional
Plans in their SDFs
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Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.9 Number of Hectares of Not Not C(')ntrol of all [0 0 0 0
land cleared of alien alien species
invasive species in the applicable applicable of vegetation
province in a year and animals
implemented
on an ongoing
basis
1.10 | Number of biodiversity - - - 6000 6000 6000 6000
permits of all types
issued
1.11 The percentage of all - - - 3.24% 3,24% 3,5% 3,8%
provincial land under
conservation (both
private and public)
1.12 Number of Provincial Not Not Not achieved State owned 13 13 13
Protected Areas with applicable applicable because of Protected
approved Management lack of Areas
plans funding Management
Plans
developed
1.13 | Is there an approved or Not Not Not Draft Vegetation Map | Biodiversity Biodiversity
published or gazetted applicable applicable applicable developed plan finalised plan reviewed
biodiversity conservation
plan
1.14 | Number of hectares 207033 207033 207033 207 033h 207033 210000 213000
proclaimed in public
land as protected areas in
terms of the Protected
Areas Act
1.15 | Number of day visitors Not Not Not 120 000 120000 120000 120000
that visit public applicable applicable applicable
conservation areas per
annum
1.16 | Number of overnight Not Not Not 29 000 31000 32000 32500
visitors that visit public applicable applicable applicable
conservation areas per
annum
1.17 | Isalist of threatened and | Not Not Not National list National list Provincial list Provincial list
protected ecosystems in applicable applicable applicable available available available available
terms of the Biodiversity
Act available?
1.18 Is a provincial map of Not Not Not Not Yes Yes Yes
threatened and protected | applicable applicable applicable applicable
ecosystems available for
ecosystems identified in
the national list?
1.19 | The number of hectares 100 100 100 110 110 120 120
of land that was cleared
of invasive alien species
in the province per
annum within protected
areas
1.20 | Percentage of land which | 70 70 70 80 80 80 80
was previously cleared
of invasive species
within protected areas
kept clear in the year
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4.2.4.3 Quarterly targets for 2010

Performance indicators Reporting period Annual target Quarterly targets
2010/11 TG 2n 3 20
1.1 Number of districts with | Quarterly Development of Development of | Development of | Development of Draft Biodiversity
Biodiversity Sector the Biodiversity the Biodiversity | the Biodiversity | the Biodiversity Plan in place
Plans/Bioregional Plans Plan Plan Plan Plan
publish in terms of the
Biodiversity Act
1.2 Number of wetlands Quarterly 6 Wetlands 1 Wetland 2 Wetland 2 2 Wetland 2 1 Wetland 2
rehabilitated Rehabilitated rehabilitated rehabilitated rehabilitated rehabilitated
1.3 Provincial register of Quarterly Provincial register | 10% of draft 20% of draft 50% of draft 100% of draft
protected areas in place in place register register register completed | register completed
completed completed
1.4 Number of biodiversity Quarterly 15 Research 3 Researches 3 Researches 4 Researches 5 Researches
researches conducted projects conducted
conducted
1.5 Finalise evaluation of the | Quarterly Finalisation of - - - Finalisation of
Private Nature Reserves database of database of Private
Private Nature Nature Reserves
Reserves
1.6 Number of game farms Quarterly Establish 5 Black 1 Game farmer 1 Game farmers | 2 Game farmers 1 Game farmer
established game farmer
1.7 Number of Professional Quarterly Train 10 - - 10 Professional -
Hunters trained Professional Hunters
Hunters
1.8 Number of Taxidermists | Quarterly Train § - - S Taxidermists -
trained Taxidermists
Customized Indicators
1.12 | Number of biodiversity Quaterly 6000 1500 1500 1500 1500
permits of all types
issued
1.14 | The percentage of all Annual 3,24% - k N 3249
e ,24%
provincial land under
conservation (both
private and public)
1.15 Number of Provincial Annual 13 - g - 13
Protected Areas with
approved Management
plans
1.16 Is there an approved or Annually Vegetation Map - P R Vegetation Map and
published or gazetted and land cover Land Cover Map
biodiversity conservation plan developed developed
plan
1.17 | Number of hectares Annually 207033 - 1 2 207033 ha
proclaimed in public
land as protected areas in
terms of the Protected
Areas Act
1.18 Number of day visitors Annually 120000 - N r 120000
that visit public
conservation areas per
annum
1.19 | Number of overnight Annually 31000 - i K 31000
visitors that visit public
conservation areas per
annum
1.20 Is a list of threatened and | Annually National list - _ 3 National list in place
protected ecosystems in available
terms of the Biodiversity
Act available?
1.21 Is a provincial map of Annually Yes - B i Yes
threatened and protected
ecosystems available for
ecosystems identified in
the national list?
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Performance indicators Reporting period Annual target Quarterly targets
2010/11 e 20 31 20

1.22 The number of hectares Annually 110 - 110
of land that was cleared
of invasive alien species
in the province per
annum within protected
areas

1.23 Percentage of land which | Annually 80 - 80
was previously cleared
of invasive species
within protected areas
kept clear in the year

4.3. Programme 3: Economic Development

4.3.1 Sub-programme 1: Integrated Economic Planning and Development

4.3.1.1 Strategic objective annual targets for 2010

Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1. Support Economic Hosted and SMMEs SMMEs Participated at 1 Provincial 1 Provincial, 1 Provincial,
Development through participate in the | participate in participated the following: exhibition, 1 National, 1 National,
Shared Partnerships ITG, One of a Macufe in Macufe and 1 National 1 International | 1 International
kind and Macufe | Village and Departmental | Game Auction exhibition exhibitions exhibitions
Crafts One of aKind | Auction
exhibitions Exhibition exhibition,
Gallagher Macufe and
Estate Asia Expo
14 Cooperatives | 21 Not 18 Primary 1 Bethulie 25 Primary 5 Secondary
Cooperatives Applicable cooperatives 1Verkeerdevl | cooperatives cooperatives
ei
1 Excelsior
25
@ Cooperatives @
throughout
the province
Not Applicable Not 3 Events 1 Event per 3 4 4 Organizations
Applicable held to organisation Organizations | Organizations
support
SAWEN,
FSYC and
FSWIT
2. | Facilitate Economic Not Applicable Not Not 17 SMMEs 25 SMME’s 30 SMME’s 35 SMME’s
Empowerment Applicable Applicable
5 Workshops Not Not Not Applicable 1 Training 1 Training 1 Training
Applicable Applicable session per session per session per
district district district
Not Applicable Not Not Not Applicable 2 BBBEE 3 BBBEE BBBEE
Applicable Applicable workshops workshops Conference
3 Regional and Local Not Applicable Not 1 Provincial Not Applicable Not Consultative Alignment of
| Economic Development Applicable LED forum Applicable sessions with LED strategies
in all with Cooperative
collaboration municipalities | and SMME
with Local strategies
Government
and Housing
Not Applicable Not Not Not Applicable 1 Capacity 2 Capacity 2 Capacity
Applicable Applicable building building building
intervention interventions interventions
Not Applicable Not Not achieved | Not Applicable 15 20 25 Municipalities
Applicable Municipalitie | Municipalities | assisted with
s assisted assisted with alignment of LED
with alignment of Strategies
alignment of LED
LED Strategies
Strategies
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4.3.1.2 Programme performance indicators and annual targets for 2010 -13

Programme Performance Audited/Actual performance Estimated Medium-term targets
Indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.1 Provincial Small Not Not Not Not Terms of Strategy Implementation
Enterprise Development | Applicable Applicable Applicable Applicable Reference developed of strategy
Strategy developed developed
1.2 Provincial Co-operatives | Not Not Not achieved Terms of Strategy Implementation | Implementation
Strategy developed Applicable Applicable Reference developed of strategy of strategy
developed
1.3 Number of recognized Not Not 3 Events held | 1 Event per 3 Organizations | 4 Organizations | 4 Organizations
SMME organizations Applicable Applicable to support organisation
supported SAWEN,
FSYC and
FSWIT
1.4 Number of Youth Not Not Not e 2 Youth 2 Youth 2 Youth 2 Youth
Development Programmes| Applicable Applicable Applicable Development Development Development Development
initiated programme Programmes Programmes Programmes
1.5 Participation in Hosted and SMMESs SMMEs Participated at | 1 Provincial 1 Provincial, 1 Provincial,
provincial, national and participate in participate in participated in | the following: exhibition, 1 National, 1 National,
international exhibitions | the ITG, One Macufe Departmental | Macufe and 1 National 1 International 1 International
of a kind and Village and Auction Game exhibition exhibitions exhibitions
Macufe One of aKind | exhibition, Auction
Crafts Exhibition Macufe and
exhibitions Gallaghar Asia Expo
Estate
1.6 Database of Foreign and | Not Not Not Database Issue booklet Issue booklet Issue booklet
National funding sources | Applicable Applicable Applicable developed and Update and Update and Update
for SMME’s Developed database database database
1.7 Number of projects Not Not Not 4 Projects 2 Projects 2 Projects 2 Projects
facilitated in Applicable Applicable Applicable
collaboration with other
government departments
1.8 Number of primary 14 21 Not 25 Primary 1 Bethulie 25 Primary 5 Secondary
cooperatives established | Cooperatives Cooperatives Applicable cooperatives 1Verkeerdevlei cooperatives cooperatives
in the province 1 Excelsior
25 Cooperatives
throughout the
province
1.9 Number of co-operatives | Not Not Not 20 20 Cooperatives | 25 Cooperatives | 30 Cooperatives
supported with access to | Applicable Applicable Applicable Cooperatives
incentives
1.10 Number of SMME’s Not Not Not 17 SMMEs 25 SMME’s 30 SMME’s 35 SMME’s
assisted to access Applicable Applicable Applicable
national incentives
1.11 | Participation and hosting | Not Not Not Quarterly Quarterly Quarterly Quarterly
of the Inter Provincial Applicable Applicable Applicable Meetings Meetings Meetings Meetings
Cooperatives Committee
Meeting
1.12 Database of small Not Not Not Collection of Collection of Database Update of
enterprises developed Applicable Applicable Applicable data data developed database
1.13 | Monitoring and Not Not Not Not 1 M&E system - -
evaluation system for Applicable Applicable Applicable Applicable
SMME procured
1.14 | Evaluation reports on 15 | Not Not Not Not 2 Reports Bi-annually Bi-annually
most procured goods by Applicable Applicable Applicable Applicable
the Provincial
Government
1.15 | Provincial Small Not Not Not Not Committee Quarterly Quarterly
Business Advisory Applicable Applicable Applicable Applicable established committee committee
Committee (PSBAC) meetings meetings
established
1.16 | Provincial Co- Not Not Not Not Consultative Forum Quarterly
operatives Applicable Applicable Applicable Applicable Sessions established meetings
Forum (PCF)
established
1.17 | Number of training 5 Workshops | Not Not 1 Training 1 Training 1 Training 1 Training
sessions to capacitate Applicable Applicable session per session per session per session per
SMME’s district district district district
1.18 Number of BBBEE Not Not Not 2 BBBEE 2 BBBEE 3 BBBEE BBBEE
workshops conducted Applicable Applicable Applicable workshops workshops workshops Conference
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Programme Performance Audited/Actual performance Estimated Medium-term targets
Indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10

1.19 | Number of education, Not Not Not 5 Training 5 Training 5 Training 5 Training
networking and training Applicable Applicable Applicable sessions sessions sessions sessions
sessions for co-
operatives

1.20 Participation at the Not Not Not 1 National 1 National 1 National 1 National
National Cooperative Applicable Applicable Applicable Conference Conference Conference Conference
Conference

1.21 Number of capacity Not Not Not 1 Capacity 1 Capacity 2 Capacity 2 Capacity
building interventions Applicable Applicable Applicable building building building building
for LED officials intervention intervention interventions interventions

Customized Indicators

1.21 Number of existing Not Not Not Not 325 330 335
SMME'S supported Applicable Applicable Applicable Applicable

1.22 | Number of new Not Not Not Not 25 25 5
cooperatives developed Applicable Applicable Applicable Applicable

1.23 Number of existing Not Not Not Not 345 350 355
cooperatives supported Applicable Applicable Applicable Applicable

1.24 | Number of economic Not Not Not Not - 2 2
developments projects Applicable Applicable Applicable Applicable
supported at local and
regional levels

1.25 | Number of capacity Not Not Not Not 1 2 2
building interventions to | Applicable Applicable Applicable Applicable
municipalities

1.26 | Number of target groups | Not Not Not Not 5 6 6
specific opportunities Applicable Applicable Applicable Applicable
identified

1.27 | Number of target groups | Not Not Not Not 2 3 1
specific interventions Applicable Applicable Applicable Applicable

1.28 | Number of economic Not Not Not Not 1 1 -
strategies developed Applicable Applicable Applicable Applicable

1.29 Number of strategies Not Not Not Not - 1 -
reviewed Applicable Applicable Applicable Applicable

1.30 | Number of monitoring Not Not Not Not 1 2 4
reports produced Applicable Applicable Applicable Applicable

1.31 Number of evaluation Not Not Not Not 1 2 2
reports produced Applicable Applicable Applicable Applicable

1.32 | Number of LED Not Not Not Not - - -
Strategies aligned to Applicable Applicable Applicable Applicable
PGDS and other spatial
development plans

4.3.1.3 Quarterly targets for 2010

Programme performance Reporting period Annual target Quarterly targets

indicators 2010/11 15t gnd 3rd 4™

1.1 Provincial Small Quarterly Terms of - - Terms of Reference
Enterprise Development Reference developed
Strategy developed developed

17 Provincial Co-operatives | Quarterly Strategy - - Strategy developed
Strategy developed developed

1.3 Number of recognized Quarterly 3 Recognized 1 Recognized 1Recognized 1 Recognized
SMME organisations organisatoins organisations organisations organisations
supported

1.4 Number of Youth Quarterly 2 Youth 1 Youth - 1 Youth
Development Programmes Development Development Development
initiated programmes programme programme

1.5 Number of training Quarterly 1 Training session 2 Training 2 Training 1 Training session

sessions to capacitate per District sessions for two | sessions for two for one District
SMME’s Districts Districts

1.6 Participation in Quarterly 1 Provincial and 1 national 1 Provincial -
provincial, national and one national exhibition exhibition
international exhibitions exhibition

1.7 Number of SMME’s Quarterly 25 SMME’s 10 SMME’s 10 SMME’s 5 SMME’s
assisted to access
national incentives

1.8 Number of BBBEE Quarterly 2 BBEE - 1 Workshop 1 Workshop
workshops conducted workshops

1.9 Database of Foreign and | Quarterly Develop Database - Develop database | -
National funding sources
for SMME’s Developed

1.10 | Number of projects Quarterly Operation Hlasela - - 6 Projects
facilitated in Projects
collaboration with other
stakeholders
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Programme performance Reporting period Annual target Quarterly targets

indicators 2010/11 1% gnd 3rd 4™h

1.11 Provincial Small Quarterly 2 Consultative - - - 2 Consultative
Business Advisory Sessions Sessions
Committee (PSBAC)
established

1.12 Provincial Co- Quarterly 2 Consultative - - - 2 Consultative
operatives Forum (PCF) Sessions Sessions
established

1.13 Number of primary Quarterly 25 Primary - 10 Cooperatives | 10 Cooperatives 5 Cooperatives
cooperatives established Cooperatives
in the province

1.14 Number of co-operatives | Quarterly 20 Cooperatives - - 10 Cooperatives 10 Cooperatives
supported with access to
incentives

1.15 Number of education, Quarterly 15 Cooperatives 5 5 Cooperatives 5 Cooperatives -
networking and training Cooperatives
sessions for co-
operatives

1.16 Participation at the Quarterly 1 National - 1 National - -
National Cooperative Conference Conference
Conference

1.17 Participation and hosting | Quarterly 3 Meetings 1 Meeting 1 Meeting 1 Meeting

of the Inter Provincial
Cooperatives Committee

Meeting
1.18 Number of Not applicable - - - -
municipalities assisted
with alignment of LED
strategies
1.19 | Number of capacity Quarterly 1 Capacity - - 1 Capacity -
building interventions building building
for LED officials intervention intervention
1.20 Database of small Quarterly Collection of data | 2 Districts - 2 Districts Database Developed
enterprises developed
1.21 Monitoring and Quarterly 1 - - - -
evaluation system for
SMME
1.22 Evaluation reports on 15 | Quarterly 1 Report - - - 1 Report develop

most procured goods by
the Provincial
Government

Customized indicators
@ @®

1.22 Number of existing Quarterly 325 65 120 70 70
SMME’S supported
1.23 | Number of new Quarterly 25 10 10 5
cooperatives developed
1.24 Number of existing Quarterly 325 45 120 120 60
cooperatives supported
1.25 Number of capacity Quarterly 1 1 - - -
building interventions to
municipalities

1.26 | Number of target groups | Quarterly 5 1 2 1 1
specific opportunities
identified

1.27 | Number of target groups | Quarterly 2 - - 1 1
specific interventions
1.28 Number of economic Annually 1 1
strategies developed
1.29 | Number of strategies - - - - -

reviewed

1.30 Number of monitoring Annually 1 1
reports produced

1.31 Number of evaluation Annually 1 1
reports produced

1.32 | Number of LED - - - - - 1

Strategies aligned to
PGDS and other spatial
development plans
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4.3.2 Sub-programme 2: Trade and Sector Development

4.3.2.1 Strategic objective annual targets for 2010 - 13

Strategic Objectives A udited/Actual performance E stimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1. | To stimulate economic 4 Hosted a Not Not Applicable Terms of Strategy Implementation
growth through Industry Small Applicable Reference developed of strategy
Development, Trade Business developed
and Investment Week Summit
Promotion where 350
enterprises
attended
4.3.2.2 Programme performance indicators and annual targets for 2010 - 13
Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.1 Number of incentive Not Not Not Not 4 Awareness 4 Awareness 4 Awareness
schemes awareness applicable applicable applicable applicable campaigns campaigns campaigns
workshops conducted
1.2 Number of companies Not Not Not Not 4 Companies 4 Companies 5 Companies
assisted to access applicable applicable applicable applicable per quarter per quarter per quarter
incentive schemes and
support programs
1.3 Export awareness Participated in | 1 Exporters 1 Exporters 5 Exporters 5 Exporters 5 Exporters 5 Export
campaigns held export Africa | awareness awareness awareness awareness awareness awareness
exhibition campaign campaign campaigns campaigns campaigns campaigns
where
products from
22 companies
were
showcased
and 7
companies
exhibited
1.4 Research Advisory Not Not Not Not Establish and Annual Annual
@ Forum (RAF) established | applicable applicable applicable applicable Launch RAF Research Day Research Day
Bi-annual Bi-annual
meetings meetings
1.5 Consultative meetings wit Not Not Not Not 1 Meeting per 1 Meeting per 1 Meeting per
industry associations and applicable applicable applicable applicable quarter quarter quarter
organized business hosted
1.6 Participation in trade Not Participated Participated Not Participating in | Participate in at | Participate in at
exhibitions applicable in the 5 in Asia applicable at least 1 least 1 least 1
(locally and abroad) Trade EXPO international international international
Mission and trade fair and 4 trade fair and 4 trade fair and 4
4 Trade Fairs national trade national trade national trade
fairs fairs fairs
1.7 Develop and maintain a Not Not Not Subscribed to | Subscribe to at Renew and Renew and
set of tools to measure applicable applicable applicable 1 data source | least 1 data maintain data maintain data
economic performance source and source source
renew existing
one
1.8 Number of capacity Not Not Not Not 1 Workshop per | 2 Workshops 3 Workshops
building workshops applicable applicable applicable applicable quarter per quarter per quarter
1.9 Number of research Not Not Not Not 4 Researches - -
conducted applicable applicable applicable applicable
1.10 | Number of company Not Not Not Not 10 per quarter 10 per quarter 15 per quarter
visits applicable applicable applicable applicable
Customized Indicators
1.11 Number of businesses Not Not Not Not 15 20 25
assisted with exports applicable applicable applicable applicable
1.12 | Number of people Not Not Not Not 90 130 140
trained applicable applicable applicable applicable
1.13 | Number of businesses Not Not Not Not 14 12 13
assisted with proactive applicable applicable applicable applicable
interventions
1.14 | Number of Research Not Not Not Not 2 3 3
and Development applicable applicable applicable applicable
initiatives supported
1.15 | Number of research Not Not Not Not 4 Reports 4 Reports 4 Reports
reports applicable applicable applicable applicable
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4.3.2.3 Quarterly targets for 2010

Performance indicators Reporting period Annual target Quarterly targets
2010/11 el 20 31 20
1.1 Number of incentive Quarterly 4 Awareness 1 Awareness 1 Awareness 1 Awareness 1 Awareness
scheme awareness campaigns campaign campaign campaign campaign
workshops conducted
1.2 Number of companies Quarterly 3 Companies per 3 Companies 3 Companies 3 Companies 3 Companies
assisted to access quarter
incentive schemes and
support programs
1.3 Export awareness Quarterly 5 Exporters 1 Exporter 2 Exporters 2 Exporters
campaigns held awareness awareness awareness awareness -
campaign campaign campaign campaign
1.4 Research Advisory Quarterly Establish and Research Forum | Research Forum | - -
Forum (RAF) established Launch RAF established launched
1.5 Consultative meetings witll Quarterly 1 Meeting per 1 Meeting per 1 Meeting per 1 Meeting per 1 Meeting per
industry associations and quarter quarter quarter quarter quarter
organized business hosted
1.6 Participation at trade Quarterly Participate at 4 1 National trade | 2 National trade 1 National trade 1 International trade
exhibitions locally and national trade fairs | fair fair fair fair
internationally and 1 international
trade fair
1.7 Develop and maintain a Quarterly Subscribe to at Subscribe to Maintain the Maintain the data | Renew the existing
set of tools to measure least 1 data source | identified data data source source data source and
economic performance and renew the source Maintain the
existing one database
1.8 Number of capacity Quarterly 4 Workshops held | 1 Workshop 1 Workshop 1 Workshop 1 Workshop
building workshops
1.9 Number of research Quarterly 1 Township trade Cooperation Commencement Finalization of -
conducted research agreement with | of study study
UFS
1.10 | Number of companies Quarterly 40 companies 10 10 10 10
visited visited per annum
Customized indicators
1.11 Number of businesses Quarterly 15 2 6 6 1
assisted with exports
1.12 Number of people Quarterly 90 20 30 30 10
trained
1.33 Number of businesses Quarterly 14 3 5 4 2
assisted with proactive
interventions
1.14 | Number of Research Annually 2 - - - 2
and Development
initiatives supported
1.15 Number of research Quarterly 4 Reports 1 Report 1 Report 1 Report 1 Report
reports
4.3.3.1 Strategic objective annual targets for 2010 - 13
Strategic Objectives Audited/Actual performance Estimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1. Consumer Protection 280 All Resolve all | 280 300 320 280
consumer reported
complaints | cases
resolved
22 Monitoring of Public Entities Not Not 20 Agency | 20 Agency 15 Agency 15 Agency 15 Agency
Applicable applicable performanc | performance performance performance performance
€ reports reports reports reports reports
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4.3.3.2 Programme performance indicators and annual targets for 2010 - 13

Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.1 Redress Mechanism Not Not Redress Not Redress Review strategy | Review
Strategy developed Applicable Applicable mechanism Applicable mechanism strategy
strategy strategy
1.2 Incoming consumer Not Not All incoming All incoming All incoming All incoming All incoming
complaints consulted Applicable Applicable complaints complaints complaints complaints complaints
1.3 Investigations and 520 115 Cases 295 Cases All reported All reported All reported All reported
mediations of consumer Consumer investigated resolved consumer consumer consumer consumer
complaints conducted complaints and 40 cases complaints complaints complaints complaints
processed evaluated for investigated investigated investigated investigated
litigation
14 Consumer complaints Not Not All consumer | Resolve all All consumer All consumer All consumer
resolved Applicable Applicable complaints reported cases | complaints complaints complaints
resolved resolved resolved resolved
1.5 Evaluation of lodged Not Not All consumer | Not All consumer All consumer All consumer
cases Applicable Applicable cases lodged | Applicable cases lodged cases lodged cases lodged
evaluated evaluated evaluated evaluated
1.6 Number of information Not Not 24 48 Joint 36 Information 36 Information 36
sessions held Applicable Applicable Workshops consumer/ sessions sessions Information
liquor sessions
information
road shows
1.7 World Consumer Rights | Not Not Not Not achieved 1 Consumer 1 Consumer 1 Consumer
Day Celebrated Applicable Applicable Applicable Rights Day Rights Day Rights Day
Celebration Celebration Celebration
Customized Indicators
1.8 Number of agency Not Not 20 20 15 15 15
performance reports Applicable Applicable
received and analyzed
1.9 Number of barriers Not Not Not Not Not Applicable 1 3
identified Applicable Applicable Applicable Applicable
1.10 Number of barriers Not Not Not Not Not Applicable 1 3
addressed Applicable Applicable Applicable Applicable
1.11 Number of consumer Not Not Not Not 36 36 36
education programmes Applicable Applicable Applicable Applicable

@ conducted @

4.3.3.3 Quarterly targets for 2010

Performance indicators Reporting period Annual target Quarterly targets
2010/11 e 2nd 31 yI
1.1 Redress Mechanism Quarterly Redress 0 0 1 Strategy 0
Strategy developed mechanism
strategy
1.2 Incoming consumer Quarterly All incoming All received All received All received cases | All received cases
complaints consulted complaints cases cases
1.3 Investigations and Quarterly All reported All received All received All received cases | All received cases
mediations of consumer consumer cases cases
complaints conducted complaints
investigated
1.4 Consumer complaints Quarterly All consumer All received All received All received cases | All received cases
resolved complaints cases cases
resolved
1.5 Evaluation of lodged Quarterly All consumer All received All received All received cases | All received cases
cases cases lodged cases cases
evaluated
1.6 Number of Information Quarterly 36 Information 9 9 9 9
sessions held sessions
1.7 World Consumer Rights | Quarterly World Consumer - - - World Consumer
Day Celebrated Rights Day Rights Day
Celebrated Celebrated
Customized Indicators
1.8 Number of agency Quarterly 16 Agency 4 Agency 4 Agency 4 Agency 4 Agency
performance reports performance performance performance performance performance
received and analyzed reports received report received report received report received report received
1.9 Number of consumer Quarterly 36 Programmes 9 Programmes 9 Programmes 9 Programmes 9 Programmes
education programmes
conducted
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4.3.4 Sub-programme 4: Tourism Support

4.3.4.1 Strategic objective annual targets for 2010

Strategic Objectives A udited/Actual performance E stimated Medium-term targets
2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1. Tourism Policy Not Not 6x Grading | 6 Workshops 1 ‘Workshop 5 Workshops 5 Workshops
Development, Monitoring Applicable | Applicable | workshops per district (5)
and Evaluation were held
28 Tourism Enterprise and Not Not 2xToolkit Not Applicable 5 District 5 District 5 District training
Skills Development Applicable | Applicable | training training training workshops
held in workshops workshops
Fezile Dabi
3. Tourism Participation Not Not Training Not Applicable | 30 Product 30 Product 35 Product owners
Applicable Applicable conducted owners owners
for 25
SMME’s
4.3.4.2 Programme performance indicators and annual targets for 2010
Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.1 Number of Tourism 3 grading Not 6x Grading 6 Workshops [ 5 Workshops 5 Workshops 5 Workshops
quality assurance, workshops applicable workshops held
standards and service were were held
excellence workshops coordinated
held in three
districts
1.2 Number of report on Not Not Not Not 4 Reports 4 Reports 4 Reports
Provincial Master applicable applicable applicable applicable
Assessor engagement
developed
1.3 Responsible Tourism Not Not 7 Responsible | Not 5 Workshops 5 Workshops 5 Workshops
workshops coordinated. applicable applicable tourism applicable
workshops
ES Number of reports on Not Not Status report Not 4 Reports 4 Reports 4 Reports
Implementation of applicable applicable provided applicable
Tourism Master Plan
1.6 Number of reports on Not Not Status report Not 4 Reports 4 Reports 4 Reports
Provincial Safety Forum | applicable applicable provided applicable
activities coordinated
1.7 Number of Tourism Not Not 5x Safety 1 Information | 5 Workshops 5 Workshops 5 Workshops
Safety workshops applicable applicable workshops seminar
coordinated held
1.8 Number of training Not Not 2xToolkit Not 1 Training 1 Training 1 Training
sessions on Tourism applicable applicable training held Applicable session session session
Toolkit held in Fezile Dabi
1.9 Number of Non-financial | Not Not Not Not 5 Workshops 5 Workshops 5 Workshops
support workshops for applicable applicable applicable Applicable
tourism businesses
1.10 | Number of reports on Not Not Not 1 Report Quarterly report | Quarterly report | Quarterly report
Route and signage applicable applicable applicable developed on route , on route, on route,
development initiatives signage and signage and signage and
facilitated facilities facilities facilities
improvements improvements improvements
1.11 | Number of Community Not Not Not Not 5 Tourism 5 Tourism 5 Tourism
tourism projects applicable applicable Applicable Applicable Projects Projects Projects.
facilitated
1.12 | Number of Tourism 13 Tour Not - 5 Specialist Not Achieved | 10 SMMEs 10 SMMEs 10 SMMEs
SMME?’s trained in guides applicable tour guides trained in
foreign languages nominated to trained in the Spanish and
undergo use of the French.
further French
training in use Language
of the French
language in
France
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Programme Performance Audited/Actual performance Estimated Medium-term targets
indicator 2006/07 2007/08 2008/09 performance 2010/11 2011/12 2012/13
2009/10
1.13 | Number of Resort 15 Public Not 12 Tour Not 10 Resort 10 Resort 10 Resort
personnel sector trained | applicable guides Applicable personnel personnel personnel
trained as Tour guides in responsible trained trained as Tour trained as Tour trained as Tour
tourism by Guides guides guides
the University
of Free State
1.14 | Number of Resort Not Not 1 Training 1 Training 5 Training 5 Training 5 Training
personnel trained in applicable applicable workshop workshop sessions sessions sessions
customer care held held
1.15 | Number of Tour Not Not Not Not 10 Tour 10 Tour 10 Tour
Operators trained in applicable applicable Applicable Applicable operators operators operators
packaging skills
1.16 | Number of Tourism 27 SMMEs Not Training Not 35 Product 35 Product 35 Product
product owners trained were trained applicable conducted for | Applicable owners owners owners
for participation in 25 SMME’s
tourism Indaba
exhibition
1.17 | Number of learner Not Not Not Not 25 Learners 25 Learners 25 Learners
participation in the Applicable Applicable Applicable Applicable
National Tourism Career
fair facilitated
1.18 Report on Tourism Not Not Tourism Not 1 Report 1 Report 1 Report
month activities Applicable Applicable month Applicable
coordinated activities
were
coordinated
1.19 | Number of tourism Not Not Not Not 10 Facilitators 10 Facilitators 10 Facilitators
facilitators trained Applicable Applicable applicable applicable
1.20 | Number of trainees Not Not Not Not 5 Trainees 5 Trainees 5 Trainees
attached to Tourism Applicable Applicable applicable applicable
Hospitality Reitz
placement programme
1.21 Number of tourism Not Not Not Not 3 Awards 3 Awards 3 Awards
awards participated in. Applicable Applicable applicable Applicable
1.22 | Tourism mentorship Not Not Not achieved | Not Achieved | 10 SMMEs 10 SMMEs 10 SMMEs
programme implemented | applicable applicable
1.23 Number of Tourism Not Not 5x Awareness | Not 5 Workshops 5 Workshops 5 Workshops
value chain opportunity applicable applicable workshops Applicable
workshops coordinated held
@ 1.24 | Number of Provincial 3 Resorts 5 Resorts 0 0 7 Resorts 7 Resorts 7 Resorts @
Government Resorts
graded
1.25 | Tourism PPP Not Not Not Not 10 Resorts 10 Resorts 10 Resorts
implemented in applicable applicable applicable applicable
Departmental Resorts

4.3.4.3 Quarterly targets for 2010

Performance indicators Reporting period Annual target Quarterly targets
2010/11 G 2 3 20
1.1 Number of Tourism Quarterly 5 Workshops 1 Workshop 1 Workshop 2 Workshops 1 Workshop

quality assurance,
standards and service
excellence workshops
held

1.2 Number of report on Quarterly 4 Reports 1Report 1Report 1Report 1Report
Provincial Master
Assessor engagement

developed

1.3 Responsible Tourism Quarterly 5 Workshops 1Workshop 2 Workshops 1 Workshop 1 Workshop
workshops coordinated.

1.4 Number of reports on Quarterly 4 Reports 1Report 1Report 1Report 1Report

Implementation of
Tourism Master Plan
1.5 Number of reports on Quarterly 4 Reports 1 Report 1 Report 1 Report 1 Report
Provincial Safety Forum
activities coordinated
1.6 Number of Tourism Quarterly 5 Workshops 1 Workshop 1 Workshop 2 Workshops 1 Workshop
Safety workshops
coordinated

1.7 Number of training Quarterly 1 Training session | - - 1 Training session | -
sessions on Tourism

Toolkit held
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Performance indicators Reporting period Annual target Quarterly targets
2010/11 e 2nd 3 20

1.8 Number of Non- Quarterly 5 Workshops 1 Workshop 1 Workshop 2 Workshops 1 Workshop
financial support
workshops for tourism
businesses

1.9 Number of reports on Quarterly Quarterly report 1 Report 1 Report 1 Report 1 Report
Route and signage on route , signage
development initiatives and facilities
facilitated improvements

1.10 | Number of Community Quarterly 5 Tourism 1 Project 1 Project 2 Projects 1 Project
tourism projects Projects
facilitated

1.11 Number of Tourism Quarterly 10 SMMEs 2 SMMEs 3 SMMEs 3 SMMEs 2 SMMEs
SMME’s trained in trained in Spanish
foreign languages and French

1.12 Number of Resort Quarterly 10 Resort 2 Resort 3 Resort 3 Resort personnel | 2 Resort
personnel personnel trained | personnel personnel personnel
trained as Tour guides as Tour Guides

1.13 Number of Resort Quarterly 5 Training - 3 Training 2 Training -
personnel trained in sessions sessions sessions
customer care

1.14 Number of Tour Quarterly 10 Tour operators | 2 Tour 3 Tour operators | 3 Tour operators 2 Tour operators
Operators trained in operators
packaging skills

1.15 | Number of Tourism Quarterly 35 Product 5 Product 15 Product 10 Product owners | 5 Product owners
product owners trained owners owners owners
for participation in
tourism Indaba
exhibition

1.16 | Number of learner Quarterly 25 Learners - 25 Learners - -
participation in the
National Tourism Career
fair facilitated

1.17 Report on Tourism Quarterly 1 Report - - 1 Report -
month activities
coordinated

1.18 Number of tourism Quarterly 10 Facilitators 3 Facilitators 2 Facilitators 3 Facilitators 2 Facilitators
facilitators trained

1.19 Number of trainees Quarterly 5 Trainees - 5 Trainees - -
attached to Tourism
Hospitality Reitz
placement programme

1.20 | Number of tourism Quarterly 3 Awards - 2 Awards 1 Award -
awards participated in.

1.21 Tourism mentorship Quarterly 10 SMME’s 2 SMMEs 3 SMMEs 3 SMMEs 2 SMMEs
programme implemented

1.22 | Number of Tourism Annual 5 Workshops - - - 5 Workshops
value chain opportunity
workshops coordinated

1.23 | Number of Provincial Quarterly 7 Resorts 1 Resort 2 Resorts 3 Resorts 1 Resort
Government Resorts
graded

1.24 Tourism PPP Quarterly 10 Resorts 2 Resorts 3 Resorts 3 Resorts 2 Resorts
implemented in
Departmental Resorts
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e PART C: Links to other Plans

e LINKS TO THE LONG-TERM INFRASTRUCTURE AND OTHER CAPITAL
PLANS

e Currently the Department does not have long term infrastructure plan, it only have
ongoing medium term infrastructure or other capital projects.

e CONDITIONAL GRANTS

e The Conditional Grants section is not applicable to the Department of Economic
Development, Tourism and Environmental Affairs.

e PUBLIC ENTITIES

e Table 9 lists the various public entities associated with the Department. There have been
no significant changes to the status quo relating to public entities relating to the
Department.

Table: 9- Public Entities, 2010

e Name of . Mandates e Outputs e Current e Date of
Entity Annual Next
Budget  Evaluation
(R “000)
Free State l* To finance and advance economic growth and e Investment opportunities for the Province; 29,490 2015
Investment and development, Black Economic Empowerment e Stimulate economic growth;
Development and SMME development and growth. e Assist small and medium enterprises with
Agency e To promote investment and trade within the financial assistance;
Province and to identify, analyse, publicise e Promote economic activity within the
and market investment and trade opportunities Province;

@ in the provincial economy o Provide for trade promotion @
Free State o To regulate the gambling and racing activities e Implementation of essential national norms 28,021 2015
Gambling and in the Province on behalf of the Provincial and standards in the liquor industry.

Liquor Department. e Regulation of the micro-manufacturing and
Authority o To reduce socio-economic and other costs of retail sale of liquor or methylated spirits.
alcohol abuse. Regulate the micro- e Promotion of responsible and sustainable
manufacturing and retail sale of liquor or liquor industry.
methylated spirits e Regulate, license, control and police Gambling
activities.
e Protect public who participate in any licensed
gambling activity.
e License gambling activities in a transparent,
fair and equitable manner
Free State To promote tourism and increase market share | e Develop tourism packages. 18,259 2015
Tourism in the tourism industry and to coordinate e Create awareness of FS tourism attractions.
Authority marketing activities of all role players. e Create a culture of responsible tourism in FS.
e Tourism communication strategy developed.
e Brand strategy developed

It should be noted that the following public entities is in the process of being merged:
1. The Free S tate D evelopment C orporation ( FDC) w ill m erge w ith the Free S tate
Investment Promotion Agency (FIPA).
2. Free State Gambling and Racing will merge with the Free State Liquor Authority.

8. PUBLIC-PRIVATE PARTNERSHIPS

There are currently no Public-Private Partnerships associated with the Department. There is
however a proposed Tourism Public-Private Partnership initiative where the Department aims
to p rivatise v arious t ourism r esorts i n the Free S tate. Thereis alsoa p roposal forthe
establishment of an innovation hub in partnership the Central University of T echnology in
Bloemfontein.
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Annexure: Outcomes Based Planning for the
following outcomes

(A) Decent employment through inclusive economic growth Sil
(B) An efficient, competitive and responsive economic network 55
(C) Sustained Resource Management 63

Tourism 60 Pager.indd 53 6/9/2010 9:59:59 AM




wg Ly - bulpAdsy -
we Ly - Spuepsm -
wg/Zy - bupesy -

w/z‘czy 1

SNOILVOITdNI 1SOD

"3W021N0 SIY1 JO JUBWIASIYDE Y3 01 3INGIIIUOD [[IM SIPI|S IUANDISYNS SYI Ul SINIAIDE ||

uondiosqe INoge| pue [3A3]| 3WOdU| 10§ SIIHAIDY °Z

(1L pue g dpl|s 01 4924 sdwwelboud [ejuswisedap 10)) Swodul
01 SS922e pue saniunloddo qof 93es.d ||Im Jeyl sswwedboad JuswuldA0b Juswa|dw|

191\ 104 BupPOMm

(0]2geysiog pue Wod||aM ‘ulaluojwaolg) sidafold bul|pAday

:9|dwex3 104

SPU®B|ISM JO uohielljiqeyay
{(1049pa4A) S1d3f0ad Buies|D sa1d3dS Uiy

*sqofl sa1eaJd eyl sawwelhoud [eauswuoiAug JusWa|dw|

JuswAo|dw?d 10j SBINAIDY ‘|

‘SALLIALLDY
‘%<0 Ajor1ewixoadde jo 91eu
ymoub uoneindod pue ‘4| 0Z 104 % 1" € pue (ymmoub (Ymmouh
%" L $0 0102 104 Yyimoub dao 1964e1 3y) %E°01) %/"¥) 9/612 (s?214d 0002 “¥VvZ) euded uad 4an
WOJ) PIALISP S19bue] “dwodul SbeIdAe 10y 62557 6002 [9A37 dwodU|
JJdewyduaq pJiepuels e si elided Jad 4D
d|qeJnsesaw Aji1ses pue 3A1129[qO S| pares.d Y¥DVS pue A9Q d0S ‘DI
sanjunyoddo JuswAojdws Jo Jaquinu 3y L 000S€ 98§ L€ Sl €T ‘dMd3) sewweih0oid JUSWUISAOY
SWLIOU [euolleuJaiul yum ybnouya pareatd saniunuoddo
dul| ul JuswAo|dws pue uonedpdiyied sqol Aresodwal jo JaquinN
92J0p10m buibulig spiemol dais 151y o|qe|leAe 318943 saniunoddo JuswAoldw
9|geabeuew e s| el uondiosge %05 V - 000 02 000 Oov lou eleq EWE\,o_o_Em.u& J2quInN |au
» QSE JuswAojdwsun ueyl sqol aney (S110M 1eY1 $9-6 | sabe uoirejndod
9|doad J3yisym JO 2inSeaW |eISI9A0IIU0D 1 " . 0 %) 2184 uondiosge Joge
SS9| pue JaJed|d B S| dled uondiosqy %05 %Y %Ly 49 9) i e
y10¢ LL/0L0¢2
Seuoney anjeA N SNEA LB
usuin)
196ue | 19bue]
"wayl sAed dJom J19yl ysnw moy pue yiom ajdoad Jayisym :A1o100S ucwc;o_n_rcm_
UBDLIY Y1noS UIYlM S[ENPIAIpUl BUI1DR4JE SINSSI OM] SIDA0D JudwAo|dwa 1u3d3p, Jo Indino ayy o U323

Yyamoab d1wouoda aAisnpul ybnoayl 1uswAojdwa 1usdaQ

<
v

6/9/2010 10:00:01 AM ‘ ‘

Tourism 60 Pager.indd 54



"SWO0DINO SIY3 JO JUSLWISASIYDE DY) 03 9INGIIIUOD [|IM SIPI|S JUSNDISNS 3Y3 Ul SSIIAIDE ||

J Awouods |epuiroid
- e (8002) 9yl ul Aisnpul burinideinuew
Spoob 3|gepeJl [BUOIIIPEII-UOU JO dJeysS 3yl bupueyus A . o ; 10 w:.wr_m wf 2sER.5U|
Aq apea Jo 3jiyoad ay1 Buibueyd pue Alsuaiul %51 %b 1 %L'E B 5ot Awouod]
Jnoge| ‘Awou0ds 3seq-abpajmoud| e spiemol buirow . : : 1NOge| 40 31eys SY wwmwbc_ palISIaAIq
‘Aj3Sa14 *S1U0JJ B34Y) UO AWOU0ID BY] JO UOIIBWIOISUBL) ¢80 L0 69°0 o e
3pn|dul S3AI1I3[QO UOIIBDIHISIBAIP ASY YL Awoo.mv ’ P
%01 %8°0 %/°0 SH0dX? Jo aJeys ayl 9seaJdu|
91BWI1Sd 9|qeuoseas e se uodn paydadde
Al9pIMm SI s1y3 ‘s1abuel ayl oy €/ | Ag paseasdul
u93q sey (auesb-1sod pue -aid yioq) s4eys swodu|-
uonnquisip
yijeam Apnis 01 S1SIlWouodd Ag pasn ainsesw uone|ndod jo %04 wonoq jo
pJepuels e si 9ji1enb wo10q ay) JO Swodu| JO dJeys - %.°9 %S9 %9 (Quesb-1sod) swodul jo aJeys Aupenb3
"196.1] |eduIA0Id JOJ PISN dJewydua(q |euolleutalu| uolne|ndod jo %04 wonoq jo :
*S1edA G 49A0 /70 Aq 1u1D syl doup 031 3|qIsesy %Y ¢ %S¢ %2 (3uesb-aud) swodul Jo dueys
S1 11 ‘S9141UN0D J3Y10 WO} s9|dwexs uo paseg- (Y102
Alljenbs 6S°0 V/N 99°0 1U3Id1430) 1UID
dWODUI 4O JUBWIAINSEIW ,pPJeoq 3yl SSOIDB, DAIDIYD
1S0W 3Y3 SI |BISIIA0JIIUOD I|IYM ‘QUID14J20D 1UlD 3y
'S4 91 J0J %8" | pue %9°¢ S! Ajleuoneu €0z
-6002 pouad ayy 10} ymmoub abelany “Ajeduiroid bl L1
%6°Z- pue Aj[euoileu %z°z- sl 600 4104 S1SeI.104 § l (6002) ymouio
‘Alleduinoad %9z pue Ajjeuolleu %[ € sem 800¢ Ul m_oN m_om %62~ Yimolb dDD Jlwouod]
ymmouab |eay "Awouod3 ay3 4O UOIIDBIIUO0D 1O uojsurdxa %L'E %y 1
40 Jo31edIpul pardadde ue S| ymmodb 4go |enuuy
L
710¢
anje
s[euoney anjeA _w\m_ww/m :w_twnw LB
1964
19bJe |

*S101d9S

M3} UO UO JUBI|3J 10U SI 3By} YIMOIH DILIOUOID PaUIRISNS 3INSUD |[IM AWOU0I3 3y} BulAyisisAlqg
"SUZIIID |[B 3J2UdQ YIMoUH d1wouodd 3y eyl buLinsua Aq
adulnoad ay3 ul Alljenbaul Jo UOIIDNPAI 3Y) 01 SINGIIIUOD [|IM AWOUODD PIIYISIDAIP PUB DAISN|DU|

YIMOJHb 21Wou02d 3AISn|pul ybnoayl JuswAojdws 1333

6/9/2010 10:00:02 AM

Tourism 60 Pager.indd 55



"S2J4IUDD) |eldISnpu| OM) ysijqeisy °/
9Seelep aul[uo ue Jo 1uaWdo|aASp Byl pue y313gQ Ul UoleUIPIood FNINS 9
uoljlw oy *Z (paseq 1e1s
000 000L Y "9 9944 ‘syuswiiedap ||VY) STIINNS pue s |dH uo sndoj 03 buipuads |ellded-uou Jo 1uswaandoid Jo %0/Z °§
Ainseal] |enuinold S Hwwng Juswdo|aA3Q dIWou0d] ISOH
000 0044 ¥ (SH pue Q¥Md ‘1¥d) Wswdo|aAsQ J010BNUO0D €
wey € ‘(sauswiiedaq ||v) ¢ STINNS 404(Jeldueul) uou pue |epdueul)) sswweldbold buipjing Aydeded dojpaasq -
we'Ly ¢ "(s10judW ssauisng jo 1uswiulodde) sswwelboid a4ed19Y 4O uoneluswadw| pue Juswdo|aAsg ¢
wQo|1 ¥ buipuny SININS "1 (219 $243U3d ||ed ‘wslnol ‘buissadoud
suolyed||dwyj 150D 046e ‘BuieasISuMop |ediwayd ‘UolleIdIaUR(Q [edduly) S10129S paziuond uo sndoj o1 buipung - |
1SIUAIDY
Awouods |ejpuiaold 3y3 01 sinausadaiud 09 St &4 SOANUBIUI 53338 O]
91¥1S 9944 JO uollngliiuod pue uolredidiyred syl asealdu|
. pa1sisse SINNS 4O JaquinN =
$10103s pasiuond ul s1d9foad pareI|IOR
1edwi ybiy uo 3q ||Im d4ed Jdlje pue m:.__ucE JO sndo4 - 0S 02 0 sdiys101UaW 40 Lwn_.E:z 4 STNINS
JuswAo|dwaun
9Jed-J3}e Yyum papiroad 3|geuleisns

pue yimoub d1wouods Jo sabua|eyd ayi ssaippe %00 L %00 L 0
01 3|21YaA 1uenodwi ue syuasaldal uswdoaAsp JNINS -

9J® 1Byl SJNINS papuny jo %
uoddns [epueuly yum

" Juswdo|aAsp papirosd SIS JO JaquinN -

JINS Ybnoayl uoi1ediIsIsAIp d1Wouods Jioddns o] - St oY L€
¥10¢ —
L/010¢ oNjeA ]
2 oLz oNIEA aNn|jeA ualin) SN
19648
19bue |

pue paysl|qeisa $assaulisng ayi ul Aljiqeuleisns ainsua [Im 1oddns [elDUBUIJ-UOU JO UOISINOL{ -+

AJ]9A130® 18Y) SInduaidaliud Jo Jaquinu Yl 3seaJdul [[Im STNINS 03 bulpunyj Buipirnodd -

SJININS O2 S||D|S JO J2)SUBI] INSUD

*Awouods |eipuiroad syl ul I1edidiyied

ymwmolab d1wouods aAIsn|pul ybnoayl yuswAojdws uadag

6/9/2010 10:00:03 AM

Tourism 60 Pager.indd 56



$1S0D) UIWPY °§
000001l ¥ ¥
0d ‘¢
00000L Y "¢

(auiyoew

bupjew >dug ‘olpnis sse|n ‘SaAIH 339
‘Srelua1ew ® Aluiydew bUImMas ‘viF) w gy 1L

suoned||dwj| 150D

*S9Aesd0o0od 10 wu:.m_.\c‘_outwn_ uollenjeAs pue J0lIUO\ S

"33 Judwabeuew |eDURUL
‘Uo1IN|0SaJ 1D1|JU0d 31 SaAEId00D paysl|geiss 40} sswwesboid buipjing Aldeded apinold “4

Ab31e41s 9Anesdood e Jo Juswdo|pAlq "€
9seqgeiep e Jo uswdo|dAIp 3yl pue 313 Ul UOIIBUIPIO0D SBANEBISA00D) *7
‘bupjew >d1uq Joj Assurydew jo buiseyosind pue bupus{ -
sindul apinoad pue aunydniisesjul Aiynod 10943 -
"JUBWISSISSY 1dedw| [BIUSWUOIIAUT 1DNPUOD) -
91|NY1ag pue I3]A3PIIIBA 40IS|9IXT Ul S9AIIBId00D JO JUBWYSI|qeISd By 3sl|euld |

ISAIUAIDY
9JedJalye yim papirosd
%00 L %00 1 0 S9AIeId00)) JO % ©
AT G SaAIUIDUI saAnesadood
_m_u:_>0._n_ oyl 01 sinauaidaua 9]el1S 99l4 JO SS379P 0 315I1SSP
uonnguuod pue uoneddiyued syl buisessdul o 7 g7 i o T u:.w WwM_Esz s 9|qeuleisng
006 Lc¢ ¢ paysijgeisa saAnesadoo) -
710¢ LL/0L0¢
dleuoiiey anjeA anjea HMM__N/ pIIRETN
19bue | 19bue | 8

"Awouods [edulAoid a3 ul uonedidilied SAISN|DUI pUe 11043 SAIIRIOR||0D SAINSUD SaAleladoo) -

pue samod buiurebieq anosdwi |[IM S9AIleI2d00D 03 oddns jo uoisiaoid pue Juswysigeisy -

'sassaulsng Jo Alljiqeureisns aaoidwili

YIMO4b J1wou0d3 3AIsn|pul ybnouayl yuswAojdws uadaqg

Tourism 60 Pager.indd 57

6/9/2010 10:00:03 AM



000 0S| ¥ = saduaby

wswdo|aAs@ 21Wwou0d3 12141SIq 4O JUsWYsl|qelsy
000 001 ¥ = wudwssasse sanond I

000 06S ¥ = s1s0d buneuipio-o0)

‘000 0S¥ = 51502 WwBWYSI|geIsd 4ad

— N

:suonedydwyj 1s0)

*S910ul3bYy JUSWAO|IAS DIWOUO0DT 12141SIJ 4O JUBWYSI|RISD Syl 91BUIPI00D)
*s911401d JUSWdO|A3P D1WOUO0ID 0} JuUBWUBIe QF] SSOSSY
4Ad @Y3 40} sbujieaw 31euIpIoo)

~N ™S

(40123s 1eAld bulpnjpul)
wnJo4 yuswdo|aAs [BIDUIAOIG Y] 10 SI9P|OYB1S JO UOIIBDIIIIUSP| |

:SAIIAIDY

©19S D7 Yl Y1M uolreloge||od ul
SYinoA paAojdwaun aJie payabuiel sisuJded] a3l

UM UOoIIeIOqeR||0d
ul paysi|qeisa
(4ad) wnuo4 uawdolaAaq

‘uonuaAJIRlULl/0ddns - L 0 J1WOU0d] [BIDUIAOId
40} ||ed sanieddiunw Ul Slulesisuod uoddns d31
@ Aydede) *|9A3] [edidlunw Je JuswWdo|IAIp saniedpiunw
pue yimouab d1wouods J0j IsAered e s 3] 19d paAojdap
g 7 0 siouJed| 37 Jo J,dquinN
5 7 10¢ LL/0102 anjeA
|euoney an|eA anjeA RIBRE]N
1uaJIn)
1964 | 19b64e |

9181S 9944 V1D0D yum diyssaunied
ul saiedpIunNwW ul sjeRio (q31) 1uswdojaAsg d1wouod] [ed07 Joj bulpjing Aydeded spinoid

Ymoab d1wouod3 aAIsnjpul ybnoays auswAojdws juadag

6/9/2010 10:00:04 AM

Tourism 60 Pager.indd 58




(syuodau

yoJeasal Jo uonedijgnd pue sadunos eiep 01 uondudsgns
© $10129S JIWOU0I3 S4 pue apeJl diysumol) 3009y ‘2

(gny 121 pue gny uoneAouul [euoibal) uokjiw 01y L

(¥DVS) aJemyjes) [ed1101SIH 96eIIISH pue [ednind) Uo YdIeasay -

S$J10129S J1WOU0Id9 931ke]S 9944 9yl JO SISAjeuy pue ydueassay -

"apeJ1 diySuMO) JO UOIIBZI[RMADS UO YdJeasay -

:S31pN1S YdJeasal BuIMo||o) 31NpuUo) e

gqnH uoneqndu|

101 busgeyhep pue (DY) gnH uolreaouu| [euolbay Y3 40 uswdo|daA3Q -
:SI9p|oyaels Jayro

’ pu® SuOIIN1ISuU| uoiedINp3 JaYDBIH |BI0]| YIIM JUSWIBY JO WNPUBIOWIN dll
:suonedi|dwyj 150D SRIANIY
uoneAouU| suonninsul
*Auanod adnpas pue JuswAojdws 31e3sd pue @®Y 104 suolniisu| dlwapede
[[IM 3By} YImolb d1WouO0dI JO UolIB|NWIIS S 4 € J1W3PEIY YIIM 01Ul paJaIuUd Yyum
SJUW3I6E M3U JO JBQWINN sdiysJaulied
sqol juad3p pue sqof a1eald pue moub pa12npuod Awouod]
01 Awouods ay1 Jo Aldeded syl usylbuaus €l 9 L S9IPN1S YdJeasal JO JoquinN abpajmouy)

710¢Z LL/0102 anfeA

9leuoney anjeA anjeA pIFRETN
1ua44nd)
19bue | 19b64e |

"UOIIBAOUUI pUB JUSWdO[IAIP DIWIOUO0ID
uoddns 01 9dulaoud Byl Ul (J3H) SuolInlisul uonednp3 ybiH |ed0] Jo aduasald ayl asn

ymwmouab djwouoda aAisnpul ybnoayl yuswAojdws 1us29

6/9/2010 10:00:05 AM

Tourism 60 Pager.indd 59



000 068Y d4nsodx3 01
000 00¥Y= ;Emmmwx ‘6
000 0¢SY =
SININS Wslinol Joj sawwelboud ssauaseme pue buluied] -8 "Y$94N10NJ1S HJOMIBU WSLINO) ;m:oM__t SININS wslno] asodx3 0l
000 sjodsioy uo ydJeasal 1dNpuo) ‘6
el i R e o RS e e e L
000 052d = 000 0S ¥ X § (VSN) swwelbold ;
2119y 3y} U1 sajenpe.b _uw>o_n_EAw:3 wo JRWadeld 9 '(VSN) swwelbold z319y 3yl ul seyenpelb padojdwaun Jo Juswade|ld 9
000 00 LY Slopessequue / $1331UnjoA 40} swwelboid buluresy e Jo uoneiuswa|dw] °g
= SJ991UN|OA 10} dwuwrelboid buluresl Jo uoneiuswa|dw| -g . ‘sabenbue| ubiaioj uo sapinb unoi isijeldads ulel| ”v
000 00 Ean sapinb w:B Hm___uwmm uredl y siojesado pue mw_o_:m:;w:v_ﬁwmmww%mr“wmmmﬁhﬂ_mmw w
000 01 2Y = sioreuado % sapinb unoy 4o} buluied] € : !
000 0S9Y = saipnis Aljiqisea] 7 sasiidiaiua wsinol pedwi ybiy 1oy buipuny sAeUI) e .c_Sn_o 1
Buipuny aAlzeUIRYY = S9SI4dIIUd wWis1no} 1dedwi ybiH | :S9IAIRDY
:suoned|jdwyj 1s0)
‘pado[aAsp sasidiaud
9 b 0 WSO Jo JaquinN
paielljioe} sdiysuone|al 1
"Juswdo|anap 0¢ 0l 0 el - S0 CRELIL uswdo|ansQ
J1WOU0D3 UlBISNS 0} J01J3S WSIINO] WsLINoy 10 meEwmm,_n_u\“_w S[IPIS pue
wfmw_o_m:w oM_\Cmmmwuwc S| spasu \Cw_m:_u:_ ol s ’ ] BuIUIe) 4O JaqWINN asnudiaug
01 paubije yuswdo|aA3q S||PIS pue asiidiaiul ‘padojansp WSINO |
S e sasiidiaiua ws|nol
uonippy S 0 1eduwi ybiy jo JoquinN
710 _\op_oN oneA
d|euoney anjeA ST T DD
19bJe | 1abupy

‘uollesdd O_OH pue HCQEQO_w>w_u JIWOUOId9 J0OJ JoALIP B Se chrcn_o_w>wh_ wslino

YIMO04b Jjwou023 aAIsn|pul ybnoayl JuswAojdwa juadag

6/9/2010 10:00:06 AM

Tourism 60 Pager.indd 60



wis14noy 1sijernads

wis1unol diysumo |

wis1aNol ssauisng

wisi1Inol buluily

ws1inol abeydaH pue aunyn)
wis1inol suods

WwS1INo} |edIpaN

(s1onpoud :s1onpoud wsunol buimo||os ayl abeyded pue dojpasg |
wsInNo] 31els 9.4 jo buibedded pue Juswdo|daA3q) Wiy L :SaIAIDY
:suonedjdwi 1s0)
pabe>oed
9 l 0 s1onpoJid wsnol Jo Jaqunn WSNO |
"92UIA0Id 3Y) Ul bulpuads wsLINo} :
pue s1s11no3 Jo Aels Jo yibua| aseadul o] padojansp 9jowold
/ / b sabeyped wslino) Jo JaquinN
¥ 10¢ LL/0102 anjeA
9|euoney anjea anfea DN
AUEYB[3lp)
19648 19b4e ]

‘uolreaJd qof pue JUsWAO[IAIP JIWOUO0ID J0) JSALIP B Se Juawdo[aAsg wsno]

ymmolb d1wiouoda aAIsn|pul ybnoayl yuswAojdwa juadaqg

Tourism 60 Pager.indd 61

6/9/2010 10:00:07 AM



(sue|d ssauisng
pue salpnis Alljiqiseas/salpnis Alljigiseaj-ald) wg gy ¢

(219 ‘budgsuaddeaq ‘buagie|d) sureunop -

("219 ‘daien ‘uopale) ‘|eep) SI9ANY .

("219 ‘pIeApueS ‘dalien ‘uleluo|aa1s) sweq .
ISe YdNS SI9SSE [BJNIBU Ul JUDLUISDAUL d1ell|IDe 7

$1S0D UlWpY | *AB31e11S JUBWISIAU| WISIINO] Jo uoneuswsa|dw| |
:suonedidwj 150D :SAIIAINDY
"UMOUY| g 01 SP33U YdNSs Jo [enualod AT
& wis1IN01 3y *dduiroad ay3 1gauaq Ajewndo ou Bl chr__»‘_\_my_m‘_w_o:.
Op 1Byl S824N0S3J [RINIBU [BIDADS SBY 91BIS 334 3 z 0 hwmmﬁﬁ_h %%MNMQM%“Q\__A_ Nno |

102 LL/0102 ST,

dleuoney anfep anfep AR SIBETN
19bue | 19b4e |

"Sa1yiunuoddo qofl pue 340M 1U3d3p JO UOIIBAID
9yl 01 J01NQIJIUOD |BIIUISSD U® S| 3 Jeyl ul Awouods ay3 ul ued |ednd e sAejd wisuuno|

YIMmoub 21wouodd aAIsnpul ybnoayl JuswAojdwa 1uada(

6/9/2010 10:00:08 AM

Tourism 60 Pager.indd 62




wg gy = 191ua) |[ed
aianNn4d DO = siopesseque /
SJ991UN|OA J0J swuwesboud buluiesl e Jo uoneiuswa|duwi

(V3134 Aq papunj 000 09 ¥ 1odsues)
pue uopepowwodde) bujuredy abenbue| ubis.1o

we

‘We | =yIvS pue
wi Y = v313da(e1e1s 9344 104 uonowoud pue buinedjiew
dnd pluom) wy Y 10} pairutodde JapIAOLd DIIAIDS

mM

L

dnd plaom

Vv4I4 010Z puoAsq pue bulinp [euoiduny g ||IM 1eyl J21udd |[ed e dojaAdq 'S
ue|d WSLINO) [BUOIIBRIDRI pue d4N3ND ‘Lods palesbalu] syl uswadw| “f

010¢

ul bulAe|d swed) jo su91i0ddns 01 S JO UOIBUIISIP WSIINOY bunade °¢
uidjuojwao|g ul bulAed S3IUNOD / Y3 Ul S4 Y3 IDUBN °C
'S9Nss| Juswabeuew s110ds pue salllAllDe

pale[aJ wsno} |[e uawa|dwi 03 Japiroid 9D1AISS B Jo Juswiuloddy |

:uonedjdwi 31s0) :SANIANDY
E L 0 pado[3Aap J91UD [[BD
. (8002) adulroad s
it 5 3 ds siybiu sseaudu
dn>) plaom ay3 Aq pareasd Ayiuniioddo sy uo L €S g B2 ._wm:_.:cum 0 _ON_ dnd plHiom
buisijerded ‘wisiinNo] 91e1S 9944 Ydune|-9y 3 ks o || dos spaq _mco_:_u._um B8l v4l4 0102
010¢ 4104 ysijqeiss ausgam
L 0 SUOIIBAJIDSAI dUI[UO UY
v 102 LL/0L0e
9jeuolley anjeA aNn|eA HMM\“W% pIBRETN
1961 | 19bue | 2

pue Aeis jo y1bua| ‘Aduednddo pag ‘sis1IN01 JO JaQUINU 3SEIIDUI 01 3dUIA0Id 3Y) JO Bundiep

‘puads wsiInol

Yymmoub J1wouod aAIsn|pul ybnoays auswAojdws 1uad3Q

Tourism 60 Pager.indd 63

6/9/2010 10:00:09 AM



(OuBY wolj wg o LY)

(s39>Jew [euolreutalul 03 uonowold siapodxa) wg | [y
(aulod dpeJy e Jo JudswabeuRW pUB JUSWYSI|gRIST) WEY
S1S0D) ulwpy

9A0CE WS'g Y dY3 Ul papn|dul S1S0D
$1S0D UlWpY
(suoneyjidey

< 1n©

€
K&

S)}9)JEeW |euolleuddlul 0) S19110dXd dlowold pue yell|idey

91P1S 9314 3yl ul 1ulod apeul e JO 1udWYSI|geIST

dul|adid 139foad JuswisaAul urelurew pue dojaAsq

(S A1rEIMUL JUdWISAAUI) S1IRfoad Ayuolid uo saipnis AM|IqiSess 1D npuod)

pue
$10129s paziyiond aya ul s1dafoad ay3 J0j SI01SSAUL 1DBINIR pue AJIIUSP|

sal1yunyoddo JuswisaAul [einualod sbedded

m < 1n O

Ké
L

6/9/2010 10:00:09 AM

pue ‘saipnis Alljiqises) ‘quswasbeuew 103fodd) WG'RY |
:suoned|dwi 3s0)

:S9IUANDY

@ ( *Ayadn0d 2onpad pue juswAojdwa
91B.D |[IM 1Byl Yimodb d1Wou0dd JO uoie|nwns

S¢

S¢

vl

Sl

0¢

po1sisse siouodxa
|ennualod jo JaquinN

siuiod speuy JO JaqWNN

(Aiqisesy)
passasse saAleniul
1USWIS|AUI JO JIBqWINN

paiuswa|dwi syafoad
1USWI1SDAUI JO JBqUNN

suodx3 pue
JUSWISIAU|

aleuoney

710¢
anjeA
19bJe ]

L
L/010¢
anjeA

196.4e |

anfeA 1
usJin)

SIAETIY

"JusWdo|3A3P pue Yimoab dIwouodd 03 JoINgIuod Ad)
B SE 9DUIAOId 91e1S 9344 uollsod 0} JopJo ul s9161es1s Jusw|dwi pue JUSWISIAUI }DBINE O

"JA0OM}BU dinjonijseljul JIouodd aAisuodsald pue aAnNRadwod Jualoiyo uy

Tourism 60 Pager.indd 64




‘000 SZ2¥ ¥
‘000 00SY "€
‘000 00¢d "¢

"S1S0D) UlWpy |

:suonedljdwij 1s0)

mur_m_\_ JaWNSUOD UO SSaualeme a1eal) 7

"JNod

uo1129104d J3WNSUOD Ybnoayl Sased Jawnsuod bulAjijenb |je a1eipaly €
*payiodau

9JE 1BY) S9SBI Jawnsuod bulAjijenb e a1eipaw pue a1ebi1saAul ¢

‘syure|dwod paliodal |je Jo 41sibas e dody |

:Sa111AIDe pasodoud

pa1eIpal pue parebisaAul
sjure|dwod J3WNSU0D JO 9 © saonoeud
‘|e S11J2UIQ 1BY) YIMOIB DIWIOUOID SAISN|UI %001 %001 %001 A
A d pa1eN|eAd S3sed UoidloLd ssauisnq
21nsud 01 AJeSSadaUu I sad11ed SsauIsng i) o £k e i aes T
JlBJUN JO UOIBUIWI[R PUB UO011I910.4d JSWNSUO)) e ; .
paAj0saJ sjure|dwod uoneulwi|j
00v 0ce S6¢ J3WNSUO0D JO JaqWINN ©
p102 _
anfeA 1
SJeuoIey anjen _Mm_%m cw_:wu SN
19b6ue ] Al

"SI9WNSUO0D pUB S3SSAUISN Y10 SHauUa(q eyl
YIMOJB DILIOUO0D BAISN|DUI BINSUS 03 SISWNSUOD 1d3104d pue sad11deld SSauisng Jrejun areuiwl|d ol

"}10M}BU dinjonJijseljul dIWouodd aAlsuodsal pue aaladwod Jualdiys uy

Tourism 60 Pager.indd 65

6/9/2010 10:00:10 AM



dN|eA UOIIdNY WOJ} % 01 € o_
000 000 S¥¥ :ueld ainidnJiselju|

000 000 6Y :UOIIBAIRSUOD J3pUN pue| puedx]
000 25 ‘S LY:seay pa1daoid € Jo bupua-

000 00Z‘SY :94n1dNnJisedjul JO dUBUUIRI

000 Ov¥

GY:dwuwesboud uondnpalt sweb [enuue Juswa|duw|
000 00SY :s4aydues sweb yoe|g pue diyspiemals
000 ¥EZ ‘Z2€Y 3uswabeuey Sealy paldalodd

000 002‘€Yy :dep asn 49A0D pueT]

000°00%Y :dew uole1abap

uonedi|dwyj 3s0)

O N 0o

— N M

uonpny ue jo buipjoy ybnoayl uejd Juswasbeuew swen ay3 Juswajdw| Q|
:ue|d ainidonuisedyul syl yuswdw| 6

"%0 | JO SUOIIN|OS™Y SSIBUOD) SHJ4ed P|IOM 01 uolda0ad Japun pue| puedx]y g
“JA 19d SaAJ9Sal dunleu € Jo Bupua{ “/

‘ued

94N12NJ1SeJJUl BY) Ul PIPN[IUl 10U Se3Je p1d33oad uo dueUIUIRW JO(BN
weiboud uopdnpas saweb [enuue uswa|dwy|

siawJey aweb yde|q ysijqeisa p weiboid diyspremals uawa|dwy|

sue|d Juswabeuew 01 buipiodde seale pal1d0Id €| Sbeuepy

(butuue|d [eiyeds wuojul [[Im depy) S|D 104 depy 3sn 19A0D) pue] dojaAasq
(Buiuueld jeneds

wuojul [Im depy ) waisAS uonewlou [eqo|n 404 dey uonelabap azijeul{ |
:1S3IMAIDY

Nm s no

"W1SAS-023 JO AM|IqRUIRISNS DY) INSUD [[IM
9DUIAOJJ dY3 Ul AJISIDAIPOI] JO UOIIBAIDSUOD)

JA

000 SlL¢

%00 1

91

ue(d
aJinyonuisedyul Jad se (219
S19|[eyD *H°3) Ssealy pa3dLl0id
€ L JO 24N1dNJISIHU| DUBYUT -
aJe19Y Aq UoneAIdSUOD
000 802 000 S0¢ 19pun pue| asEIIOU| - 1udwabeuew
sealy 92.JN0Sal

1231014 PaUMO A|91eALId Ul
%09 0 >H_m\_w>__uo__nm_ Jo :o_y_m?_wm:ou SR
9y} JO 1UBLISSISSY +
sealy pa1d3loid
PIUMO JusWUIIA0H Ul
Sl vl A1ISISAIPOIY JO UOIIBAIDSUOD) -

aleuoney

¥10¢
an[eA
1964e ]

LL/0102
aNnjeA
19648

anfea

uaLIn) JHIBIN

'S92JN0sSal |eidnjeu pue S}asse |elusWuoldiAue 9dueyuo pue 1139101d

9Sh Juswabeuew 33.1n0S3. poaulelsns

Tourism 60 Pager.indd 66

6/9/2010 10:00:11 AM



000 00Z° 1Y =s3123dS udl|y Je’d|) 6 ( sywopn
000 00§ ¥ = Spue[lam 1ell|Iqeydy ‘8 21 Joj w/d 0001y @ sqol 09 Aresodwal a1ea4D))sa1dads ual|y Jo bulies|d ‘6
‘000 00SY = YdJ4easaJ Seady paldaloid A “SpUe[1aM 31B11|IqBY DY ‘g
| 000 008 :dLAW 3Y1 Jo Juswabeuepy 9 $924N053J [2JN1BU 4O
000 000¢ :4313uo4jsued] dauen ay) jo Juswabeuepy S )
000 000 £ :3WOQ LI0J3P3IA Y3 40 JUBWBRUBIY 5 9DUBUIISNS dDUBYUD 01 SeaJe Paldaloid apisino pue ul YydJeasad 1dnpuod) /
000 01 ‘9AI9S3Y (d1Lam)idafoad J313uoljsued] Hiagsuadjelq 110|BN JO JusWbeUR ‘9
OLSHMZ C(_MD WW_O_QOV_ USH 10 O_U_Cwum L.O _OLHCOU m \_Q_HCO\_.._.WC.N‘CI n_w_\_.mu WF_H .._.O HCQEQEMCN_Z m
000 00S :SIIAIDS AIRUIIDIDA -7 dWo(Q 10JopPaJA dY3 JO Juswabeue %
000 008 9AJI9SY aJnieN weq saiddoy| ayl 1e 0121UdIS JO [0J3U0D {G
:SBaly Pa129104d |[BIDUIAOIJ UO SIUNOD dWen [eldy 1 (sBnuQ)sanIasay || 01 SADIAIDS AJBULIDIDA UOISINOI] @
SeaJy Pa31d9104d |[BIDUIAOI4 UO SIUNOD dWeN |elIdY 1dNpuo) dll
:suonedijdwyj 1s0) :SNIAIDY
‘JuswobeueW I24NOSAI d|geuleIsns seaJe Seale SeaJe Sealy pPo212310.d |eIdUIAOId judwabeue|y
94NSUd ||IM A1ISIBAIPOIY JO UOIIBAIBSUOD pa123104d pa1310.4d pa12910.4d 1eligeH J0 yuswabeuely AlISJIaAIpOIg
91 Gl vl
710¢ LL/010¢2 anfeA
d|euoney anjea anjea DI
ua4un)
19646 19b4e ]

'S92J1N0S9J |einleu pue Slosse [elusWUOJIAUL aduUByUus pue 10910.d

9Sh ludwabeuew 32.n0S3. paulelsns

Tourism 60 Pager.indd 67

6/9/2010 10:00:12 AM



6/9/2010 10:00:13 AM

‘000 90§y = Sl01>2dsu| uswabeue|y [RIUSWUOIIAUT UIRL] €
S1S0D UlWpY ¢
$150D UIWpY |

:suonedijdwj 1s0)

‘Aldeded
JUDWDJI0JUD 3SEIJDUl 0} SJ03D3dSu| JudwbeUR|\ [BIUSWUOIIAUT Ule ]| €
*P3AISI34 dJe Ayl se sure|dwod ssalppy 2

"uoie|sIba| [eIUBWUOIIAUD 0} ddUel|dWOd Uou 01 paie|al
S$32130U 3duRI|dWOd pue SBAIDRIP JUBWIBRURW [BIUSWUOIIAUS 3NSS| i

:SANIANDY

UOSIUSA aweb Jo 1odx? 104
panss! syiwJad Jo JaquinN .

‘Juswabeuew 314N0S3J d|qeureisns 000 6 000 9 000 S juswaAowW dweb 4oy 1udwabeue
24NSu’ ||IM A1ISI9AIPOIG JO UOIIBAIRSUOD) panssi sywiad Jo JaquinN : Al1s1aAIpolg
pa1eb11SaAUI SD1IAINDE
002 £ 00§ 9 002 9 9duel|dwod Jo JRqWNN -
anjeA an[eA anjea
uol 11
Sleuoney 19bue | 19bue ] uaLn) SN

'S92J4N0Sal |ednleu pue Sslosse [eluaWUuOolJIAUL 9dueyua pue 12910.d

Tourism 60 Pager.indd 68



000 000 9 ¥ = siabeAjes 104 sqof 1uadap Otz 1ea4)

000 0S ¥ = wnJo4 1uswabeuepy 31SeM ysijqeis]

000 0S¢

dulapInb 1uswabeuew 31Sep\ [edlpaw-olg paelbaiu| dojpasQg

000

0S LY = Sa1M|Ide} 91SEM |EDIpaW-0Ig JO dseqeliep e jo uswdojxaA3Q

000 00EY = AJOIUBAUI DINOS 31SEM ShopJezey Jo Jusawdo|ansqg
000 00 LY = Saus ||1ypue]| [e63]|1 JO %0S W

000 009Y =sanujediunw ¢ 10j dINMI

000 005" LY = "dINMI 31IsIp € dojansQg

000 0SY
"WIISAS uoleWIOU| 1SBA [BIUSWIRdDg Yl 01 S3IM|IDe} € MUl

:suonedijdwi 3s0)

(Bu1pAd9Y)sqof usaan eas)

wnJo4 1uswsabeuey 91SBA\ |[BIDUIAOI ® YSI|qe1s]

dul|apInb 1uswabeurw d1SeM |BdIpaW-0Ig JO JudWdoRA(Q
*S3I11|10B) D1SBM |BDIpaW-0Ig JO 3seqelep e Jo Juawdo|aAaQg
*A101U3AUI 9D4NOS 31SEM ShopJaezey JO Juswdo|daA3(

"Sd1Is ||Iypue| [eB3|1 JO %0S MW

sanijedpiunyy daen 994yl 104 dINMI dojeasg

‘(dMI)sue|d

Juswabeuey 91sep\ palelbalu| 111SIp dojpAasg
dwuwesboud

W1SAS uonew.oju| 91SeM |eIDUIAOI{ 3yl Juswa|dw|

:S91MIAI0® pasodold

JUBLUUOIIAUD AUI[BSY PUE UB3|D i sugguciious EwEwrmwa»_\,_
B 24NSUD [|IM SWIISAS |einleu Jo Juswsbeuey 6 v s i s 1SAS
poseq pug| jo JsaquinN 7 |ednleN
710¢ LL/010¢ anfep
d|euoney aneA anjeA DI
1ul4In)
19bJe | 19bue |

"SWII1SAS |ednleu sbeuew pue 1391044

9sh luswabeuew 324n0sa. poaulelsnsg

6/9/2010 10:00:13 AM

@
©
e}
°
£
@
o
I
o
o
5]
£
2
~
5
o
4




000 00 LY *SUOIIBSIIOYINY |[BIUBWIUOIIAUT BNSS| v
. 10V Juswabeue|y [BIUSWUOIIAUT [BUOIIBN Y1 JO
=s31oedwl JO JUBWISSISSE 40} suondadsul p|al} PNPUOD ¥
v SWJ31 Ul SUole|INbIY IUDWISSISSY 1dedw| [BIUSWUOIIAUT Sy Judwa|dw| €
000 0S ¥=ss9204d V|3 9y3 uo sdoys>JoM Idnpuod) € s ¢
= AJOJUdAUI SeN 3snoyuaa.an do|aAl : i
000 00¢d 3 . 4 UooA_u oow ¢ 9snoyusaJdn)Abalesis asuodsay sabuey) xewi|D [euoileN ayi yusw|dw| 7
] . (uoneas
:suoneis buuolluop Aljenp Ji 0 1uaWysl|qe1s
“ul lEls bulicato NEAIIEREE LI EEEE il ; burioyiuow Ayijenp Jiy €)ueld ruswabeue|y AMenD 41y uswa|dwi| 1
:suonedjdwij 1s0)H S3NIANDY

1uswWdo|aAap
9|geuleIsnS ainsus
0} S3I}IAIIDE paseq pue| 1o}

T ) i 00€ 082 082 SUOIIBSIIOYINY JO I3quINN 1uswabeuey
B 2JNSUD ||IM SWIISAS [Banleu Jo Juswabeuep SWR1SAS
suoineis bulioluop |ednieN
S € 0 Alen J1y jo JaquinN
Aljenb Jre s>ueyus
S G € 0} sswweaboud Jo uaquinN
¥ 10¢ LL/0L102 anjeA
d|euoney anjeA anfea BN DN
19bJe ] 19b4e ] J

*SWIISAS |ednieu abeuew pue 139101d

9sh juswabeuew 324n0S3. paulelsns

6/9/2010 10:00:14 AM

Tourism 60 Pager.indd 70



